INSTITUTE of

Museumandlerary
Ry SERVICES

Office of Research and Evaluation (ORE)
Update

Marisa Pelczar, Ph.D., Program Analyst
Lisa Hechtman, Ph.D., Social Science Research Analyst

Grants to States Conference, Deerfield Beach, FL April 7, 2026



ORE helps IMLS generate and Library and
transform data into evidence useum
to inform discussions and

iInvestments in museums,
archives, and libraries to

enhance the wellbeing of st N vaiation
America’s communities. andraining SHdies

Shareholder
engagement
and
knowledge
dissemination

Performance
measurement
and
monitoring



Current Projects

* Public Libraries Survey (PLS)

e State Library Administrative Agency (SLAA)
Survey

 National Museum Survey (NMS)
* Child Reading Highlights
* Infrastructure Study




Public Libraries Survey

Annual survey of the nation’s 9,200+ public library systems, 17,000+ branches and
bookmobiles

Fourth decade of existence, ~95% response rate

Oversight: Federal statistical system, federal-state cooperation, Library Statistics
Working Group (LSWG)

Concurrent management: At any single point in time, 4-5 annual PLS collections are
at different points of their cycles (2023-2027 currently)




B Suburban

Locale
B City
B Rural

In the

ibrary Systems

L

o
S
3 o
P
o8
S h
® 3
-
)
=
o=

g

-
’ j ._.H__|1\\I1lli.._ e g S s e

-




Urban library buildings were most affected by COVID-

19 closures but have largely recovered

Median Hours Open, Overall and By Locale: FY 2018 — FY 2023
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Suburb, town, and rural libraries are nearly back to

pre-COVID levels for hours open

Median Hours Open, Overall and By Locale: FY 2018 — FY 2023
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Libraries in urban areas had largest loss of

programming during pandemic

Median Programs Offered, Overall and by Locale: FY 2018 — FY 2023
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We see a similar pattern in program attendance...

Median Program Attendance, Overall and by Locale: FY 2018 — FY 2023
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Physical circulation slower to recover and

e-material circulation continues to grow

Median Physical and E-Material Circulation per Person, Overall: FY 2018 — FY 2023
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Suburban libraries have higher physical material circulation;

urban libraries were hardest hit during pandemic

Median Physical Material Circulation per Person, Overall and by Locale: FY 2018 — FY 2023
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E-material circulation by locale

Median E-Material Circulation per Person, Overall and By Locale: FY 2018 — FY 2023
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HOME SEARCH FIND PEERS SIDE-BY-SIDE COMPARISON PEER BENCHMARKING PLS BENCHMARKS

Welcome to the Public Library Survey (PLS) Data Dashboards. This dashboard offers you a variety of ways to explore the PLS data for individuals libraries and in aggregate. The dashboard

contains data through the 2023 administration.
Know what library you are looking for? U pd ates to I M LS

Step 3: Select a Dashboard Page

Step 1: Select a library Step 2: Lock in your Confirm the desired library is displayed below

]
choice Current Library: VA0036 HENRICO COUNTY PUBLIC LIBRARY I I b ra r I OO IS
Choose which library to explore in the Clicking the "Set Library" button

five pages to the right. below changes the library selection.

FSCS Library Name
[VAD036 HENRICO COUNTY PUBLIC LIBRARY v Set Library

View key metrics across topic areas for the selected
VIEW LIBRARY DETAILS library, including additional details about the branches and

Launching in Early

View three downloadable PDFs for sharing metrics with

LIBRARY DETAILS PDF others. Copy the link to send directly to someone else or u
save for yourself. r I
|

Explore libraries that are similar to the selected library
FIND PEERS across six categories and view a list of peer libraries.

SIDE-BY-SIDE COMPARISON Compare details between two libraries across key metrics.

View how the selected library compares to other libraries
PEER BENCHMARKING in the nation, state, and population category.

Explore PLS Data

Search through the libraries by name or using
12 different filters. Once you have created a
SEARCH LIBRARIES list, explore characteristics via table and map
or click on a single library to view the Library
Details page and PDF.

Explore sortable tables showcasing 3

years' worth of key indicators of public
PLS BENCHMARK TABLES library use, financial health, staffing and
resources at the national, state, and library
service area levels.

(Opens in a new window)

Explore SLAA Data

Explore State Library Administrative Agency (SLAA) Survey data on state library
agencies in all 50 states and the District of Columbia, such as revenue and
expenditures, staff, collections and electronic services, library development and
service transactions, services to libraries in the state, allied operations, and public

SLAA MAP
(Opens in a new window)

SLAA Dashboard
(Opens in a new window)




What's New?

HOME
PAGE

HOME SEARCH FIND PEERS SIDE:

IDE COMPARISON PEER BENCHMARKING

PLS BENCHMARKS

Welcome to the Public Library Survey (PLS) Data Dashboards. This dashboard offers you a variety of ways to explore the PLS data for libraries and in The

contains data through the 2023 administration

Know what library you are looking for?

Step 3: Select a Dashboard Page

Step 1: Select a library Step2dlockliniyouy

Confirm the desired library is displayed below

choice Current Library: VA0036 HENRICO COUNTY PUBLIC LIBRARY

Choose which library to explore in the Clicking the "Set Library” button
five pages to the right. below changes the library selection.

VIEW LIBRARY DETAILS

FSCS Library Name

VADO36 HENRICO COUNTY PUBLIC LIBRARY v

Set Libl

LIBRARY DETAILS PDF

FIND PEERS

SIDE-BY-SIDE COMPARISON

PEER BENCHMARKING

View key metrics across topic areas for the selected
library, including additional details about the branches and
trends over time.

View three downloadable PDFs for sharing metrics with
others. Copy the link to send directly to someone else or
save for yourself.

Explore libraries that are similar to the selected library

across six categories and view a list of peer libraries.

Compare details between two libraries across key metrics.

View how the selected library compares to other libraries
in the nation, state, and population category.

FIND PEERS

Peer Libraries Results for VAO036 HENRICO COUNTY PUBLIC LIBRARY
COUNT OF MATCHING LIBRARIES BY CHARACTERISTICS

ADMINISTRATIVE STRUCTURE: Multiple REVENUE: 5,000,000 or More
FTE: 100-249.99 LOCALE: Suburban (21)

POPULATION: 250,000 to 499,999 LEGAL: County/Parish STATE: VA
1784 1,861
923
7 0 _131 -
tiple FTE L Lo P
Administration  FTE Category Legal Basis Locale Population Revenue State
.. Yes Yes Yes Yes Yes Yes A

INSTRUCTIONS: The table below shows the libraries that match fully across the 6 comparison categories and will be blank if there are no 100% matches. To
show more results, begin by setting the filters to "no” in the categories with the lowest counts. The comparison library row is shaded in yellow in the table.
Explore data on:

Library Collection NUMBER OF SELECTED PEERS: 7

Other
Physical
Circulation

Audio-Dow  Audio- Video-Dow  Video- Total
Library Name

nloadable Physical nloadable Physical Databases

VAQ036  HENRICO COUNTY PUBLICLIBRARY Suburban 331,219 100%

VAQD18  CHESTERFIELD COUNTY PUBLICLL. Suburban 355,079 100% 423074 50,409 616,785 32,397 54,521 49,241 62 1,360
UT006S  WEBER COUNTY LIBRARY SYSTEM  Suburban 269,561 100% 629,130 139,244 189,424 51,835 13,880 70,025 69 10,817
SC0027  LEXINGTON COUNTY PUBLIC LIBRA.. Suburban 293,991  100% 475624 806,750 538,968 17,868 25,542 55,777 102 72
NJO195 MONMOUTH COUNTY LIBRARY Suburban 425,110 100% 1,407,807 160,695 22,023 58,144 97,734 123,397 81 0
NJOO70  BURLINGTON COUNTY LIBRARY Suburban 363,983 100% 578,822 35,210 14,616 26,152 32,123 73,967 35 2,433
DEOO46  DEPARTMENT OF COMMUNITY SE.. Suburban 448,998 100% 696,065 37,443 16,193 64,494 o} 78.829 11 829
CA0120  SAN MATEO COUNTY LIBRARIES Suburban 271,407 100% 446,575 570,569 142,420 18,105 81,976 41,724 71 1775

Explore PLS Data

Search through the libraries by name or using
12 different filters. Once you have created a
list, explore characteristics via table and map

SEARCH LIBRARIES

Details page and PDF.

PLS BENCHMARK TABLES
or click on a single library to view the Library (ErEmierEAies)

Explore sortable tables showcasing 3
years’ worth of key indicators of public
library use, financial health, staffing and
resources at the national, state, and library
service area levels.

Explore SLAA Data

Explore State Library Administrative Agency (SLAA) Survey data on state library
agencies in all 50 states and the District of Columbia, such as revenue and

pendi staff, lions and ic services, library development and
service transactions, services to libraries in the state, allied operations, and public

MAP

SLAA
(Opens in a new window)

SLAA Dashboard
(Opens in a new window)

PEER
BENCHMARKING

Click here to change the selected library

Current Library Characteristics Step 1: Select a Category Step 2: Select a Sub Category

O Circulations @ Children’s Programs
Library Name: HENRICO COUNTY PUBLIC LIBRARY O Collections O Total Library Programs
Population: 993,657 O Library Services O Young Adult Programs

(O Operating Expenditures
O Operating Revenue

O Paid Staff (FTE)

O Programs Attendance
@® Programs Offered

O Technology

Population Category: 250,000 to 499,999
State: VA

Number of Children's Programs per Library Children's Programs per 1K/ per Person

My Library

Library: HENRICO

COUNTY PUBLIC 2,505 7.8 Per 1K
LIBRARY —-@
0 1,799 0 124
Benchmark Comparisons
Population
Category: 250,000 to 1,769 5.1
499,999 O O
n= 72 libraries 0 1,799 0 124
State: Virginia o o5
o —O
n=540 libraries
0 1,799 0 124
249.4 6.95
Nation — —O

0 1,799 0 124



SEARCH FIND PEERS

SIDE-BY-SIDE COMPARISON

PEER BENCHMARKING

PLS BENCHMARKS

Welcome to the Public Library Survey (PLS) Data Dashboards. This dashboard offers you a variety of ways to explore the PLS data for individuals libraries and in aggregate. The dashboard

contains data through the 2023 administration.

Step 1: Select a library choice

Choose which library to explore in the
five pages to the right.

FSCS Library Name
|VA0036 HENRICO COUNTY PUBLIC LIBRARY ~

Step 2: Lock in your

Clicking the "Set Library” button
below changes the library selection.

Set Library

Know what library you are looking for?

Step 3: Select a Dashboard Page

Confirm the desired library i1s displayed below

Current Library: VA0036 HENRICO COUNTY PUBLIC LIBRARY

VIEW LIBRARY DETAILS

LIBRARY DETAILS PDF

SIDE-BY-SIDE COMPARISON

PEER BENCHMARKING

View key metrics across topic areas for the selected
library, including additional details about the branches and
trends over time.

View three downloadable PDFs for sharing metrics with
others. Copy the link to send directly to someone else or
save for yourself.

Explore libraries that are similar to the selected library
across six categories and view a list of peer libraries.

Compare details between two libraries across key metrics.

View how the selected library compares to other libraries
in the nation, state, and population category.

Explore PLS Data

SEARCH LIBRARIES

Search through the libraries by name or using
12 different filters. Once you have created a
list, explore characteristics via table and map

PLS BENCHMARK TABLES

Explore sortable tables showcasing 3
years’ worth of key indicators of public
library use, financial health, staffing and

HOME

Select a library and these
5 pages will provide details
about the selected library,
help identify peer libraries,
and offer different
comparison options

The previous search tool is
still available to deep dive

: Jardgie ! ) (Opens in a new windo
or click on a single library to view the Library SR D ERCIES

Details page and PDF.

resources at the national, state, and library
service area levels.

into the full list of Libraries
and new links to the
benchmarking and SLAA

tools provide easier access

Explore SLAA Data

Explore State Library Administrative Agency (SLAA) Survey data on state library
agencies in all 50 states and the District of Columbia, such as revenue and
expenditures, staff, collections and electronic services, library development and
service transactions, services to libraries in the state, allied operations, and public

SLAA MAP
(Opens in a new window)

SLAA Dashboard
(Opens in a new window)




FIND PEERS SIDE-BY-SIDE COMPARISON PEER BENCHMARKING PLS BENCHMARKS @

%

HENRICO COUNTY PUBLIC LIBRARY

1700 NORTH PARHAM ROAD, HENRICO, VA 23229
Locale: Suburban (21)
Fiscal Year: 2023

Service Area Population: 331,219 Central Library: 0 Branch Library: 10 Bookmobiles: 1

OPERATING REVENUE (%) PROGRAMS OFFERED COLLECTIONS
Total Per Person Total Per 1K Total Per Person
Total Operating Revenue $21,071,105 $63.62 Total Library Program 4173 12.6 Total Physical 499,035 15
Local Revenue $20,774,476 $62.72 Children's Program 2,595 7.8 Books and Other Print Mater.. 449,927 14
State Revenue $261,629 $0.79 Children's Program 0-5 2,144 6.5 ’:}:’d“";':ys_'cal' ;-E?g g-‘;’
. 0 ideo-Physica y .
Federal R Child P 6-11
ederalRevenue o Ll - 41 14 Other Physical ltems 467 0.0
Other Revenue $35,000 $0.11 Young Adult Programs 358 1.1 E-Books 117 940 0.4
Capital Revenue $0 $0.00 Adult Programs 1,187 36 Audio-Downloadable 73,939 02
Capital Expenditures $0 $0.00 General Interest Programs 33 0.1 Video-Downloadable 10,975 0.0
OPERATING EXPENDITURE ($) PROGRAMS ATTENDANCE CIRCULATIONS
Total Per Person Total Per 1K Total Per Person
Total Operating Expenditures ~ $21,173,032 $63.92 Total Program Attendance 83,080 250.8  Total Circulation 3,543 828 10.7
Staff Expenditures $16,556,062 $49.99 Children's Program Attendan.. 67,608 2041 Print Material Circulation 2 460,195 74
Total Collection Expenditure  $1,846,831 $5.58 Children’s Program Attend.. 51,876 156.6 Electronic Material Circulation 1,083,633 313
Print Expenditures $857,171 $2.59 Children's Program Attend.. 15,732 475 Other Physical Item Circulati.. 414 0.0
Electronic Expenditures $942 424 $2.85 Young Adult Program Audie.. 5,433 16.4 Children's Circulation 1,023,968 31
Other Collection Expendi.. $47,236 $0.14 Adult Program Attendance 9,311 281 As Percentage of Total Circul.. 29 0.0
Other Operating Expenditur.. $2770,139 $8.36 General Interest Program Au.. 728 2.2 Other E-Content Use 1,110,951 3.4
PAID STAFF (FTE) LIBRARY SERVICES TECHNOLOGY
Total Per 1K Total Per Per. Total Per 1K
Total Paid Staff 226.5 0.7 Physical Visits 1,338,271 4.0 Internet Computers 598 1.8
Total Librarians 73.0 02 Registered Users e 08  Computer Uses 170,333 514.3
Reference Transactions 417,977 1.3
ALA-MLS Librarians 73.0 0.2 Inter-Library Loans to Other Libraries 705 00 Wireless Sessions 2,806,298 8,472.6
All Other Paid Staff 153.5 05 Inter-Library Loans from Other Libr.. 420 0.0 Web Visits 1,535,213 4,635.0

Data Notes: -1= Missing data; -3 = Library temporarily closed; -4=Not applicable; -9= Suppressed for privacy purposes.



Administrative Data on Library Branches

BRANCHES

Total

H.J\j? 'Branch Locale

|I Suburban (21)

i -+
Library Names FSCSKey Seq Locale Type Square Feet Total Hours Weeks Op.. ’\\lhjr,_,

LIBRARY VAD036 008 (21) Library ' 2 Ldurel I
NORTH PARK Suburban Branch § |
BRANCH LIBRARY VAD036 007 21) Library 15,000 2,964 52 'y e (h il I
| Lckahae |
SANDSTON VA0036 0pg Suburban Branch 7.833 3,432 52 ;1 ml" \5\ Outlet Type
BRANCH LIBRARY (21) Library Highlagd | @ Bookmobile(s)
— RIChI’I’IG‘II‘II Springs I
TUCKAHOE AREA VA0036 009 Suburban Branch 53.000 3432 52 \5' M Branch Librarv
LIBRARY (21) Library ' ' Library Name: HENRICO COUNTY PUBLIC LIBRARY
TWIN HICKORY Suburban Branch Locale: Suburban (21)
AREA LIBRARY  VAQO36 014 54y Library Ll T 52 \PA Outlet Type:  Branch Library
VARINA AREA Suburban Branch PSS Seq: 003
LIBRARY VAD036 010 21) Library 40,000 2,080 52 bl Zip: 23223
Library Trends
Select a Value Type Select Fiscal Year See Trend Data Related to:
TREN DS Totals yp | Al - |Circulation 'l
See Trend Data Related to:
M Other E-Content Use Demographics - |
M Print Material Circulation
oM M Total Circulati
/./-—-' otal Lircuia 'OIT' . Capital Revenue and Expenditures
B Use of Electronic Material . .
4mM Circulation
Demographics
M Library Collection
Library Programs
2M Operating Expenditures
M Operating Revenues
Other Electronic Information
oM e/ Paid Staff
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 Services




Public Library Data PDFs

Revenues, Expenditures

, and Staff

HENRICO COUNTY PUBLIC LIBRARY
1700 NORTH PARHAM ROAD HENRICO, VA 23229
Locale: Suburban (21)

Fiscal Year: 2023

Service Area Population: 331,219 Central Library: 0 Branch Library: 10 Bookmobiles: 1

REVENUE, EXPENDITURES, AND STAFF

Programs and Services
Library Collections

o

OPERATING REVENUE ($)
Total Per P
ota errerson OPERATING REVENUE AND EXPENDITURES ()
Total Revenue ($) 21,071,105 $63.62
000K e——
Local Revenue ($) 20,774,476 $62.72 10,000K
0K
State Revenue ($) 261,629 $0.79 20082010 2012 2014 2016 2018 2020 2022 2024
Federal Revenue ($) 0 $0.00
Other Revenue ($) 35,000 $0.11
Capital Revenue ($) Q $0.00
B Total Operating Expenditures ($)
Capital Expenditures ($) 0 $0.00 W Total Revenue (3)
OPERATING EXPENDITURES ($)
Total Per P
— ., X © ao 93:6 e;”” COLLECTION OPERATING
Total Operating Expenditures (§) 21,173,032 .92 EXPENDITURES BY TYPE  EXPENDITURES BY TYPE
Staff Expenditures ($) 16,556,062 $49.99 3% 13% 9%
Total Collection Expenditures ($) 1,846,831 $5.58
Print Expenditures ($) 857,171 $2.59 46% 519
Electronic Expenditures ($) 942,424 $2.85
Other Collection Expenditures (.. 47,236 $0.14 78%
. M Electro.. Print Ex.. M M Total Co.. M Staff Ex..
Other Operating Expenditures (.. 2,770,139 $8.36
PAID STAFF (FTE)
Total Per 1K PAID STAFF BY TYPE
Total Paid Staff 227 0.7 \/—/—
200
Total Librarians 73 0.2 %
150
ALA-MLS Librarians 73 0.2
100
All Other Paid Staff 154 0.5 - —
FTE stands for full-time equivalent. Libraries report FTE based on a 68% =
measure of 40 hours per week. For example, 60 hours per week of 0

part-time work by employees in 2 staff category divided by the 40-hour
measure equals 1.50 FTEs.
-9= Suppressed for personally identifiable information

All data from IMLS FY2023 Public Libraries Survey

B Total Paid Staff M Total Librarians

2010 2012 2014 2016 2018 2020 2022

All Other Paid ..

Programs and Services

HENRICO COUNTY PUBLIC LIBRARY
1700 NORTH PARHAM ROAD HENRICO, VA 23229
Locale: Suburban (21)

Fiscal Year: 2023

Service Area Population: 331,219 Central Library: 0 Branch Library: 10 Bookmobiles: 1

Revenue, Expenditures, and Staff

Library Collections

PROGRAMS AND SERVICES
PROGRAMS OFFERED
Total Per 1K 1% ok
Total Library Programs 4,173 126
28%
Children’s Programs 2,595 7.8 4.0K
Children’s Programs 0-5 2,144 6.5
2.0
Children’s Programs 6-11 451 14 9% 62%
Young Adult Programs 358 11 00K
2010 2012 2014 2016 2018 2020 2022
Adult Programs 1187 3.6 M Total Library Progr.. B Young Adult Progr.. M General Interest P..
General Interest Programs 33 0.1 B Children’s Progra.. Adult Programs
PROGRAM ATTENDANCE
Total Per 1K
119% 1%
Total Program Attendance 83,080 250.8
7% 100K
Children’s Program Attendance 67,608 204.1
Children’s Program Attenda.. 51,876 156.6 50K
Children’s Program Attenda.. 15,732 47.5
0K
Young Adult Program Attenda.. 5,433 16.4 81% 2010 2012 2014 2016 2018 2020 2022
Adult Program Attendance 9,311 28.1 M Total Program Attendance M Young Adult Program Au.. M General Int
M Children’s Program Atte.. B Adult Program Audience
General Interest Program Atte.. 728 2.2
LIBRARY SERVICES
Total  PerPerson
Physical Visits 1,338,271 4 2.0M
Registered Users 278,289 1 o
Reference Transactions 417,977 1
Inter-library Loans to Other Libr.. 795 0 Lo
Inter-library Loans from Other Li.. 420 0 0.5M /\f\/\
Computer Uses 170,333 1 oom

Wireless Sessions 2,806,298 8

Web Visits 1,535,213 S

All data from IMLS FY2023 Public Libraries Survey

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

B Physical Visits B Reference Users

Library Collections

HENRICO COUNTY PUBLIC LIBRARY
1700 NORTH PARHAM ROAD HENRICO, VA 23229
Locale: Suburban (21)

Fiscal Year: 2023

Service Area Population: 331,219 Central Library: 0 Branch Library: 10 Bookmobiles: 1

LIBRARY COLLECTIONS

©

Revenue, Expenditures, and..|

Programs and Services

COLLECTIONS
Total Per Person 7% 800K
Physical Collection 499,035 2 = 600K
Books and Other Print Material 449,927 1 400K
Audio - Physical 14,698 0 17% 200K
64%

Video - Physical 34,410 0 x K=
Other Physical Circulation 467 0 2010 2018 2020
E-Books 117,940 0 Books and Other Print Materials

E-Books
Audio- Downloadable 73,939 0 B Audio Video Digital Collection
Video - Downloadable 10,975 0 W Audio Video Physical Collection
CIRCULATION
Total Per Person
Total Circulation 3,543,828 11 5M
Print Material Circulation 2,460,195 7 M
3m
VElectronlc Material 1,083,633 3
Circulation
2m
_Other.Physwca\ Item 414 0
Circulation
Children’s Material Circulation* 1,023,968 3 oM
2010 2015 2020
Other E-content Use 1,110,951

B Print Material Circulation

*Children’s material circulation is 321,932% of total circulation. Use of Electronic Material

TECHNOLOGY
Total Per 1K E
Internet Computers 598 1.8
M
Computer Uses 170,333 514.3
Wireless Sessions 2,806,298 8,472.6 M
Web Visits 1,535,213 4,635.0 o .

*Internet Computers is per 1K people and all other measures displayed in
the table are per person.

2008 2010 2012 2014

B Computer Uses B Web Visits

All data from IMLS FY2023 Public Libraries Survey

B Total Circulation
Other E-Content Use

)

2016 2018 2020 2022 2024

Wireless Sessi..



Find Peers

These are the

6 characteristics
the libraries are
compared against

Some libraries have
few or no perfect
matches. Change
the filters here to
prioritize which =
characteristics you
are matching
against

The selected library
is also included in
the table and
highlighted in
yellow

Click here to change selected library

Peer Libraries Results for VA0036 HENRICO COUNTY PUBLIC LIBRARY
COUNT OF MATCHING LIBRARIES BY CHARACTERISTICS
ADMINISTRATIVE STRUCTURE: Multiple

FTE: 100-249.99
POPULATION: 250,000 to 499,999

REVENUE: 5,000,000 or More
LOCALE: Suburban (21)

LEGAL: County/Parish STATE: VA

Choose if you
want to view
libraries in all

1,784

580 states, only
137 125
7 I _93 th e S a m e
100% Match Single or Multiple FT Staff Legal Basis Locale Code Population Revenue State
Outlet Category Category State Or On Iy
Choose which characteristics to Administration ~ FTE Category Legal Basis Locale Population Revenue State ’
prioritize in the list of your peers below. Yes v | Yes v | Yes v Yes v  Yes | |Yes v | |An) T - Oth e r States

INSTRUCTIONS: The table below shows the libraries that match fully across the 6 comparison categories and will be blank if there are no
100% matches. To show more results, begin by setting the filters to "no" in the categories with the lowest counts. The comparison library row i..

Explore data on:
Library Collaction

See how many
peer libraries

NUMBER OF SELECTED PEERS: 7

FSCS | ibrary Name P e wnoada Audio- Y800 Video - Total Data Phg'.ihc:i are included in
= pulation Print Mat.. Sl e e ble S A Circulation

VA0036 HENRICO COUNTY PUBLIC .. Suburb.. 331,219 100% | 449,927 117,940 73939 14698 10975 34410 71 467 the ||St below
VA0018 CHESTERFIELD COUNTY P.. Suburb.. 355,079 100% 423074 50,409 616,785 32,397 54,521 49,241 62 1,360

UT0069 WEBER COUNTY LIBRARY . Suburb.. 269,561 100% 629,130 139,244 189424 51835 13,880 70,025 69 10,817 based on your
SC0027 LEXINGTON COUNTY PUBLI.. Suburb.. 293,991 100% 475624 806,750 538,968 17,868 25542 55777 102 72 prioritized
NJ0195 MONMOUTH COUNTY LIBR. Suburb.. 425,110 100% 1,407,807 160,695 22023 58,144 97,734 123,397 81 0 . .
NJ0070 BURLINGTON COUNTY LIBR.. Suburb.. 363,983 100% 578,822 35210 14616 26,152 32,123 73,967 35 2,433 CharaCtenSt'CS
DE0046 DEPARTMENT OF COMMUN.. Suburb.. 448,998 100% 696,065 37,443 16,193 64,494 0 78,829 11 829

CAD120 SAN MATEO COUNTY LIBRA.. Suburb.. 271,407 100% 446,575 570,569 142,420 18,105 81,976 41,724 71 1,775



HOME SEARCH FIND PEERS [SIDE-BY-SIDE COMPARISON\ PEER BENCHMARKING

PLS BENCHMARKS HOME SEARCH

FIND PEERS [SIDE-BY-SIDE COMPARISON PEER BENCHMARKING PLS BENCHMARKS

Libraries Side-by-Side Libraries Side-by-Side

Asynchronous Programs

All data trom IMLS kY2023 Public Libranes Survey

All data from IMLS FY2023 Public Libraries Survey

FF Year Select Library to Compare
2023 AKO001 ANCHOR POINT PUBLIC LIBRAR.. HENRICO COUNTY PUBLIC LIBRARY (VAG03s) ~WCHOR PO('E;Q%%?)‘-'C LIERARY
HENRICO COUNTY PUBLIC LIBRARY ANCHOR POINT PUBLIC LIBRARY PROGRAM ATTENDANCE
(S (ARON01 Total Per 1K People Total Per 1K People
Suburban (21) Rural (43) Total Program Attendance 83,080 250.8 1,235 560.9
Service Area Population 331,219 2,202 Children's Program Attendance 67,608 204.1 973 441.9
Central Libraries 0 1
Branch Libraries 10 0 Young Adult Program Attendance 5,433 16.4 0 0.0
Bookmobiles 1 0 All Other Program Attendance 10,039 303 262 119.0
OPERATING REVENUE (5) Asynchronous Program Attendance
Total ($) Per Person ($) Total ($) Per Person ($) LIBRARY SERVICES
Total Operating Revenue 21,071,105 63.62 62,855 28.54 Total EedESan Total EedESSon
Local Revenue 20,774,476 62.72 0 0.00 Physical Visits 1,338,271 4.0 5,032 23
State Revenue 261,629 0.79 12,016 5.46 Web Visits 1,535,213 46 -1 1.0
Federal Revenue 0 0.00 0 0.00 Library Card Holders 278,289 0.8 1,730 0.8
Other Operating Revenue 35,000 0.11 50,839 23.09 Questions Answered 417,977 1.3 356 0.2
Capital Revenue 0 0.00 0 0.00 Inter-Library Loans to Other Libraries 795 24 0 0.0
Capital Expenditures 0 0.00 0 0.00 Inter-Library Loans from Other Libraries 420 1.3 11 5.0
OPERATING EXPENDITURES (§) ROELECIONS
Total Per P Total Per P:
Total ($) Per Person ($) Total ($) Per Person ($) o errerson o errerson
Total Physical ltems 499,035 1.5 23,028 10.5
Total Operating Expenditures 21,173,032 63.92 73,084 33.19 Print Materials 449 927 14 19.054 8.7
Staff Expenditures 16,556,062 49.99 =9 -9.00 Audio - Physical 14,698 0.0 203 0.1
Total Collection Expenditures 1,846,831 5.58 4,943 2.24 Video S Rhysical a0 1 Sl i/
Other Circulated Physical Items 467 0.0 -1 -1.0
Print Expenditures 857,171 2.59 3,883 1.76 .
Digital
Electronic Expenditures 942,424 285 0 0.00 E-Books 117,940 04 0 0.0
Other Collection Expenditures 47,236 0.14 1,060 0.48 Audio - Downloadable 73,939 02 0 0.0
Video - Downloadable 10,975 0.0 0 0.0
Other Operating Expenditures 2,770,139 8.36 -9 -9.00
CIRCULATION
PAID STAFF (FTE)
Total Per Person Total Per Person
Total Per 1K Peopl Total Per 1K Peopl
o AL o AL Total Girculation 3,543,828 107 10,655 48
Total Pald Staff 2265 0.7 14 0.6 Physical Material Girculation 2,460,195 74 10,655 48
Total Librarians LEAY 0:2 s 08 Electronic Material Circulation 1,083,633 3.3 0 0.0
ALAMLS Librarians 730 02 0.0 0.0 Other Physical ltems Girculation 414 0.0 0 0.0
M@ (el S B 0 e 02 Circulation of Children's Material 1,023,968 3.1 2,932 13
PROGRAMS OFFERED As Percentage of Total Circulation (.. 29 28
Total Per 1K People Total Per 1K People TECHNOLOGY
Total Library Programs 4,173 12.6 95 43.1 Total Per Person Total Per Person
Children's Programs. 2,595 7.8 88 40.0 Internet Computers 598 18 5 23
Young Adult Programs 358 11 0 0.0 Compuiter Uses Per Year 170,333 05 693 03
All Other Programs 1,220 3.7 7 3.2
2 Wireless Sessions 2,806,298 85 4,320 20



Peer Benchmarking

Click here to change the selected library

Current Library Characteristics

Library Name: HENRICO COUNTY PUBLIC LIBRARY
Population: 993,657
Population Category: 250,000 to 499,999
State: VA

Step 1: Select a Category
(O Circulations

(O Collections

(O Library Services

(O Operating Expenditures
(O Operating Revenue

O Paid Staff (FTE)

(O Programs Attendance

(®) Programs Offered

(O Technology

Step 2: Select a Sub Category
(& Children's Programs

(O Total Library Programs

(O Young Adult Programs

Number of Children's Programs per Library

Children's Programs per 1K/ per Person

My Library

Library: HENRICO
COUNTY PUBLIC

2,595

LIBRARY
0

1,799 0

7.8 Per 1K

124

Benchmark Comparisons

Population
Category: 250,000 to 1,769 5.1
499,999 @) -O
n= 72 libraries 0 1,799 0 124
State: Virginia e ‘
n=540 libraries
0 1,799 0 124
2494 6.95
Nation O -
0 1,799 0 124



Longitudinal survey
in federal statistical
system since 1994

Roles and
responsibilities vary
across the states.

Administered
biennially since
2012; historic 100%

response rate




What have been the long-term trends in

SLAA revenues & expenditures?

Figure 6. Total Revenues and Expenditures for SLAAs, FYs 2004-2022
52.50 [

52.00 |
51.50 [
51.00

60.50 [

Billions of Dollars (Constant FY 2022)

| | I | | | I | | | I
50.00
2004 2005 2006 2007 2008 2009 2010 2012 2014 2016 2018 2020 2022

Fiscal Year
B Total Revenue  ® Total Expenditure

Source: IMLS, State Library Administrative Agencies Survey, FYs 20042010, FY 2012, FY 2014, FY 2016, FY 2018,
FY 2020, and FY 2022,




Explore the SLAA Survey

Fiscal Year 2022

| IMLS Grants SLAA Survey

Click on the map to see more details Category Topics
SLAA Overview ° | [ Total Expenditures ($) : ]
Choose one ...

Total Revenue (%)

Total Expenditure

SLAA Staff (FTE)

Grants Awarded (#)

trative

| state

= and the
revenue

ctions and
velopment
fices to
ierations,

ovID
ilities

mn

o 500 100. 150.. 200.. 250.. 30,0.. 3.




more details Category Topics

41k
4k

Program Assistance (Yes / No) Emergency preparedness

Choose one ...

Continuing education

Library planning/evaluation/research

Summer reading support
Literacy program support

Preservation / conservation services

Statewide reading programs by age brackets

Emergency preparedness




Florida Select state to view details
DIVISION OF LIBRARY AND INFORMATION SERVICES Florida v

Website URL - dos.myflorida.com/library-archives 9
R.A. GRAY BUILDING 500 SOUTH BRONOUGH STREET, TALLAHASSE..

Select states to compare with Florida Alabama v ‘ ‘Georgia v ‘

FY 2022 Overview (2021-07-01 to 2022-06-30)

Location in State Government - DEPARTMENT OF

ADMINISTRATION OR STATE Comparison category

Revenue and Expenditures () ~ ‘
State Center for the Book - No 60M

Library for the Blind and Print Disabled - No

Comparison topic

State Advisory Council for LSTA Program - Yes

Total Revenue v 40M /
Allied Operations - State Archives, State Records
Management Service, STATE RECORDS CENT
Number of Outlets > Display chart or table Sou
, @ Chart —
Census Population 22,244,823 /
(O Table
SLAA Revenue
Total Revenue $37,985,039 om
S 2012 2014 2016 2018 2020 2022
ederal Revenue $14,708,740 Download data _ _ _
National Average Alabama Florida Georgia
State Revenue $23,276,299 . . .
Other Revenue $0

SLAA Expenditures

Operating Expenditures

$10,320,630

Staff $3,345,396 Comparison category 2012 2014 2016 2018 2020 2022
Collections $3,789,236 SLAA Staff (FTE) " National
55.18 52.86 51.62 49.50 49.63 50.85
Other $3,185,998 Average
Capital Outlay 30 Comparison topic Alabama 30.00 31.00 38.00 33.50 34.00 36.00
Other Expenditures $762,995 Total Staff -
Financial Assistance to Libraries $28,723,349 Florida 73.00 65.00 65.00 69.00 83.13 83.13



Comparison Category

FY 2022

SLAA Staff (FTE) By Type v
Total Revenue By Source ($) 80
Expenditure By Type ($)

60
SLAA Staff (FTE) By Type
(@) Chart
() Table 40

20

0
National Average Alabama Florida

Georgia

B staffin Administration

B Staffin Library Development

B staffin Library Services
Staff in Other Services

Download data




Texas
TEXAS STATE LIBRARY AND ARCHIVES COMMISSION

Snapshot Overview |
° Al I | ed O pe ratl O n S FY 2022 Overview (2021-09-01 to 2022-08-31) :j;?::;ea:]d;:;::sitwe $11.369,690

Grants $2.028 254

1 1 Location in State G t - INDEPENDENT OR
® FI n a n C I a I H ea It h L(EJE;I‘ST:TIIILE ;GTENE\:{ernmen LSTA administration $479,828
) WO rkfo rce State Center for the Book - Yes SLAA Staff

. Library for the Blind and Print Disabled - Yes Total Staff 175.50

* Collect .
O eC I O n S State Advisory Council for LSTA Program - No Administrative 27.00
o Li b ra ry Allied Operations - State Archives, State Records L 552 BETLEL ] 200
Management Service Services 81.50

DeVe I O p m e nt Number of Outlets 2 Other 44 00

Census Population 30,029,572

Tra NSa Ctlons SLAA Collections

SLAA Revenue Total Book Count 1,401,903
Total Revenue $26,369,580 Total Audio Count 26
Federal Revenue $13,171,167 i
SLAA Transactions
State Revenue $11,141,970
Circulation 159
Other Revenue $2.056,443
Interlibrary loans to 330
SLAA Expenditures Interlibrary loans from 39
Operating Expenditures $18,432,599 St TR TR ST 3619
Staff $10,727.782 Library Visits 4,441
Collections $113,364 Grants Awarded 428
Other $7.591, 453
Capital Qutlay $1,741,284 Library Development Transactions
Other Expenditures $2,318,019 Events 127
Financial Assistance to Libraries $3,460,739 Attendance 13,637

Statewide Databases $2.318.019




Services Information
DIVISION OF LIBRARY AND INFORMATION SERVICES

Services to Librari dLib C ti
QO Services toLibraries and Library Cooperatives Public Academic School Special Library Cooperative
(O Operational Assistance and Coordination/Integration Services

|© Program Assistance Services Community workforce development

(O Consulting Services

v

Continuing education programs
() Digital Services and Emerging Technologies

Digital object preservation
Digitization

Emergency preparedness

<
<
< L L«

v

Library planning/evaluation/research
Literacy programs *

Preservation / conservation services

S

Library Type: Public

Service Name: Literacy programs *

Service Value: Yes

Language, Numerical, Information, Digital, Financial, Health, Family,

Statewide reading programs by age brackets *

CLLLLLKL KK«

Summer reading programs

* Hover over the checkmarks to view additional details in the toolwup




FY24 SLAA Survey Release

Coming Soon!

April 2026
 Data files and documentation

* Updated SLAA Survey Overview and
Comparison Tool

July 2026
 FY24 SLAA Survey research report




Sneak Peek: NMS Data Portal

NMS DATA PORTAL HOW TO USE | FAQ | RESOURCES|  VIEW SURVEY | CONTACT US

NATIONAL SNAPSHOT INDIVIDUAL SURVEY QUESTIONS DATA EXPLORER DOWNLOAD DATA

Explore the Data Portal
WELCOME TO THE NATIONAL P Need Help? VISIT THE HOW
MUSEUM SURVEY DATA PORTAL There are four sections of the portal that provide various insights into institutions across the TO USE PAGE
country.

The 2025 National Museum Survey

(NMS) provides key statistics on the National Snapshot Map Individual Survey Questions Data Explorer

presence and reach of museums,

informing policymakers, the See the bigger picture about  View how institutions compare  Explore each survey question. Customize your own table of
museum field, and the public about institution participation on key metrics by regions and  Customize with filters for the NMS survey questions by
their roles in society This portal is across the nation including states. Use filters to change geography, museum discipline, selecting question responses
your go-to place for exploring key metrics such as facility characteristics displayed on legal classification, and museum for table rows, columns, and
comprehensive data from the NMS size, median revenue, total the map and futher refine the  size. cells to uncover the insights for
and aims to strengthen the US_ staff, digital presence, and types of institutions your specific questions.
museum sector by (1) providing visitor counts. represented within the map.

data for the public good, (2)
enhancing decision-making, (3)
supporting research, (4) fostering
innovation, and (9) promoting
transparency.

NATIONAL SNAPSHOT INDIVIDUAL SURVEY QUESTIONS DATA EXPLORER

®

LEVEL

%
NMS SURVEY VISIT THE IMLS OF a




Research and Evaluation Project Updates

e Childhood Reading Study

* |Infrastructure Studies
* U.S. Government Accountability Office (GAO) Studies
* [MLS Study




Childhood Reading Updates

Secondary Research Report
Published: Child Reading Literacy and
the Role of Public Libraries

Focuses on children’s engagement in
reading, role of libraries, best practices,
and more

¢ Ages 0_127 pu bl IC Ilbra ry ConteXt Imz;ge Credit: Stock Image, Microsoft Office

* Methodology: literature review,
document review, IMLS interviews,
grant review



https://www.imls.gov/research-evaluation/evaluations-research-studies/child-reading-literacy-and-public-libraries-secondary-research
https://www.imls.gov/research-evaluation/evaluations-research-studies/child-reading-literacy-and-public-libraries-secondary-research

1. How is engagement in reading defined at different —_
developmental ages? What are measurable outcomes of E

engaged reading in the public library context?

Reading Engagement

W P e
JT. > 'f 3 r'q-::
N T

Engagement: ‘participation in a task that reflects interest, motivation, attention, (
or self-regulation.”
Reading engagement is a multidimensional construct that can be difficult for
public libraries to measure directly. f
«  Measures of engagement vary by age:
*  Early childhood (ages 0-5): e.g., language development, home reading —
environment =
* Elementary school (ages 6-12): e.g., reading comprehension, reading for /:A —
pleasure, motivation to read o, b
o M\ : |
* Libraries often measure proxies of engagement (e.g., attendance, books checked out,
library cards issued, caregivers’ ratings of programming). G E
S—
« Engagement is more often/easily measured in educational settings.




Best Practices

2. What activities and outreach do public
libraries see as best practices to engage
children in reading”? How do public libraries
invest in staff and infrastructure to improve the
Implementation of these practices?

* Public libraries prioritize investments in training for
staff to deliver reading literacy programming.

* The literature and landscape reviews point to the importance
of providing professional development to library staft.

 Literacy-focused grants also commonly report providing such
training to staff.

$u 1,0
¢\\|[/¢




Engaging with Library Resources

3. How do children engage with public library
resources supporting their reading engagement
(individually or together with their caregivers)?

 Public libraries recognize the importance of involving
caregivers in children’s reading engagement.

* The literature and landscape reviews strongly support this claim:
caregivers are central to children’s reading engagement.

* The grant review showed that many grantees:

* Directly engaged caregivers as participants in public library
programming (e.g., storytimes).

* Provided caregivers with resources, including ideas for literacy
activities to conduct at home.




Digital and Online Resources

4. How has children’s engagement in
reading changed over time with the

introduction of digital and online resources
in public libraries™

* Public libraries have expanded their digital offerings,
but little evidence exists about how these tools have
changed children’s reading engagement.

* Although some grant recipients invested in digital resources
like audiobooks or e-books, there was little evidence on how

the proliferation of these resources has influenced children’s
reading.

 Additionally, there is mixed evidence about the efficacy of
digital offerings and engagement in formal learning settings.

Tap 1Y
¢\\|I/¢

L




Healthy Literacy Ecosystems

5. What does existing research tell us about what a healthy
literacy ecosystem is? Where is a public library’s best fit as a
contributor, and in what ways do public libraries contribute to the
overall health of the system?

* Public libraries play an important and multifaceted role in the literacy
ecosystem.

« Children and caregivers can access public libraries free of charge. These libraries play a
critical role in a healthy ecosystem that:

 Emphasizes the importance of early reading.

. Providée_s caregivers with the resources they need to support children’s engagement
in reading.

e Public libraries fill a variety of roles in the literacy ecosystem, including as:
* Resource hubs that offer reading literacy materials for children and caregivers.
* Direct service providers of programs like summer reading.

«  Conveners of other community organizations devoted to improving children’s
reading literacy.

J

¢\\|I/§




Patterns of Engagement

6. Are there different patterns of children’s
engagement in reading through public
libraries by public library infrastructure or
community characteristics?

* Researchers and public libraries recognize the
importance of engaging various populations.

* Research suggests that, to engage communities most
effectively in reading, public libraries must pay attention to
linguistic, cultural, and economic factors that could hinder
children’s reading development.

* Public libraries can act as important resource hubs, L W
/

providing access to books with authors and characters g
that represent the communities they serve. @;




Future Studies

7. What are considerations for future studies

examining the effectiveness of ways public LE]
libraries engage children in reading? e
* Opportunities exist to investigate the effectiveness of
public library programming. ‘
* The literature review and grant data:
 Consistently indicate the importance of public library UL

initiatives like storytime and summer reading programs in
supporting engaged reading.

* Reveal limited evidence about the effectiveness of these
programs, suggesting research opportunities in this area.



GAO Library Infrastructure Study

* Public Libraries: Many Buildings Are Reported to
Be in Poor Condition, with Increasing Deferred
Maintenance

* Quantitative work planned to supplement IMLS’s
qualitative work



https://www.gao.gov/products/gao-26-107262
https://www.gao.gov/products/gao-26-107262
https://www.gao.gov/products/gao-26-107262
https://www.gao.gov/products/gao-26-107262

GAO Infrastructure Study - Research

Topics

* Availability of library facilities by geographic region
* Current physical conditions of library facilities

* Challenges to addressing facility repair needs

* Estimated cost to address facility repair needs




GAO Library Infrastructure Study

 More information available in the GAO report:
https://www.gao.gov/products/gao-26-107262



https://www.gao.gov/products/gao-26-107262
https://www.gao.gov/products/gao-26-107262
https://www.gao.gov/products/gao-26-107262
https://www.gao.gov/products/gao-26-107262
https://www.gao.gov/products/gao-26-107262

Questions?




Thank You!
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