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DO YOU LIKE NUTELLA?




Nutrition
Facts

Serv Size 2 thsp.(379g)
Servings about 10
Calories 200

Fat Cal 100

*Percent Daily Values (DV) are
based on a 2,000 calorie diet.

Amount/Serving %DV* Amount/Serving Y% DV*
L_______________________________________ I

Total Fat 11g 17% Total Carb. 229 7%

Sat. Fat 3.5¢ 18%  Fiber 1g 6%
Trans Fat 0Og Sugars 21g
Cholest. Omg 0% Protein 3¢

Sodium 15mg 1%

Vitamin A 0% = Vitamin C 0% = Calcium 4% = Iron 4%

INGREDIENTS: SUGAR, PALM OIL, HAZELNUTS, COCOA, SKIM MILK, REDUCED MINERALS
WHEY (MILK), LECITHIN AS EMULSIFIER (SOY), VANILLIN: AN ARTIFICIAL FLAVOR.




@

palm oil

skim milk

powder

hazelnuts

sugar

Image credit:Verbraucherzentrale Hamburg



LIBRARY OF MICHIGAN EXAMPLE

= 8,118 library workers

= |70,003 programs
= |,448,737 hours open

= 3,955,83
= 6911,37
= 7,766,40

program attendees
computer uses

answers to reference questions



What can 8,118 library workers give
Michigan in one year?

Image Credit: Library of Michigan



DATA VISUALIZATION CONTINUUM

S ———

Excel chart/number Complex infographic
art in a report or that includes a variety
presentation of visual elements



From Awareness to Funding

Voter Perceptions
and Support of Public
Libraries in 2018

55% 58% 44%

believe public libraries advance wiew the library as 3 gathering
education for any community place for community members

view the public library sz an
essential local institution

m place high importance on foundational library services, including:

quiet areas books and

a broad range of computers
technology materials to explore and internet

Voters frequently visit libraries in
person and online

70%

of voters have visited &
public library in the last
year, an average of

52%

have visited the library’s
website in the last year,
an average of

8.6 visits 7.6 visits

Majority of voters support local
funding for libraries

8 'y would vote favorably for libraries at
5 0 the ballotr box

|
T

27% 31%

would definicely would probably
wote in favor wote in favor

Most voters are confused about library
funding sources

{'),/ of vorers think most library funding
) comes from nonlocal sources

(e g.. stote, federal, donctions, fines, ond fees)
T 1

In reality,
8 V of funding comes from local
) sources (IMLS, 2015)

Image credit: OCLC & PLA




119,168

COMPUTER
INSTRUCTION
SESSIONS PROVIDED

0%

OF SESSIONS WERE
JOB-SEARCH RELATED
- A 23% INCREASE
SINCE 20135

NEARLY H:_%j|

1,000 [

LEARNERS SELF-
REPORTED SECURING
A 10B AS A RESULT
OF A CN'S SUPPORT

CHICAGO

DIGITAL-

LEARN
===——| MODULES

CHECK THEM OUT AT
chipublib.digitallearn.org

3.3 million

Number of public computer
sessions offered across NYPL
in FY15

NYPL Social Networking

MORE THAN HALF A MILLION STRONG

NYPL eNews
169,693

Facebook
55,974

Foursquare
51,048

Tumblr
40,680

Twitter
211,583

Image credits: Chicago Public Library, New York Public Library



DATA VISUALIZATION CONTINUUM

S ———

Excel chart/number Complex infographic
art in a report or that includes a variety
presentation of visual elements



PURPOSES OF VISUALIZATION

Communicate Analyze

External Audience/ Internal Audience/
Public Researchers




PURPOSES OF VISUALIZATION

Communicate Analyze

External Audience/ Internal Audience/
Public Researchers




UNCHARTED TERRITORY

CREATING MEANINGFUL CHARTS




CREATING MEANINGFUL CHARTS

® Choose the appropriate chart

= Remove clutter
® Don’t assume Excel knows best

= Use titles and formatting to make a point



CHOOSE THE APPROPRIATE CHART

Source: Data is Beautiful/Reddit

4



CHOOSE THE APPROPRIATE CHART




CHOOSE THE APPROPRIATE CHART

Which game(s) have you played the most?
3,994 responses

@ Zelda
@ The Legend of Zelda: Breath of the Wild
Breath of the Wild
@ BOTW
@ Botw
@ Ereath of the wild
@ Botw
@ zelda
Legend of Zeida: Breath of the Wild
@ Legend of Zelda
@ Zelda BOTW
& BoTw
@ botw
Zelda: Breath of the Wild
Zelda BotwW
@ Zelda Breath of the Wild
@ The Legend of Zelda
@ Breath of The Wild
) The Legend of Zelda Breath of the Wild
Zelda: BOTW
Zelda: BotW
Breath of the Wild
Zelda breath of the wild
Breath Of The Wild
Legend of Zelda Breath of the Wild
LoZ
LoZ: BotW
& Zelda botw
0 zelda botw
breath of the wild
Legend of zelda
legend of zelda
LoZ BOTW
The Legend of Zelda: Breath of The Wild
The legend of Zelda: breath of the wild
ZELDA
@ Zelda: BoTW



CHOOSE THE APPROPRIATE CHART

A

35%

1 8%
| 1%

2016

55%

2017

77%

42%

2018



CHOOSE THE APPROPRIATE CHART

77%

%
42%
% /
| 1%

1 8%

2016 2017 2018



ANN EMERY’S CHART CHOOSER TOOL

Interactive Chart Chooser

Wondering which type of graph is the best fit for your data? Explore our interactive chart chooser using the filters.
For example, if you click on 3+ Points in Time, you'll see familiar faces like line graphs and meet new friends like
multimedia timelines.

All | TPointin Time | 2 Pointsin Time | 3+ Points in Time | Comparisons | Correlation | Distribution |

Exploratory | Partto Whole | Progress Towards Goals | Relationships

Fan Chart Estimations Target Lines on Line Charts



REMOVE CLUTTER

Percentage of Respondents Selecting Choices A, B, and C,2015-2018
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REMOVE CLUTTER

Percentage of Respondents Selecting Choices A, B, and C,2015-2018
57%

47%
43% 44%
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EXCEL DOESN’T ALWAYS KNOW BEST

About 4 in 10 respondents have a high school education

or less.

100%
80%
60%
40%

20%

0%

College graduate

B Some college

m High school or less



EXCEL DOESN’T ALWAYS KNOW BEST

About 4 in 10 respondents have a high school education
or less.

m High school or less m Some college = College graduate



EXCEL DOESN’T ALWAYS KNOW BEST

About 4 in 10 respondents have a high school education

or less.

100%
80%
60%
40%

20%

0%

College graduate

B Some college

m High school or less
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EXCEL DOESN’T ALWAYS KNOW BEST

What social media sites do you use!

Facebook
Instagram
LinkedIn

Twitter

Other



EXCEL DOESN’T ALWAYS KNOW BEST

What social media sites do you use?

Facebook | 95%
Instagram | 78%
Linkedin |GGG 42%

Twitter [N 28%

Other [ 8%



USE TITLES AND FORMATTING TO MAKE A POINT

What social media sites do you use?

Facebook | 95%
Instagram | 78%
Linkedin |GGG 42%
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USE TITLES AND FORMATTING TO MAKE A POINT

Most of our library patrons use Facebook.

Facebook | 95%
Instagram | 78%
Linkedin |GGG 42%

Twitter [N 28%

Other [ 8%



USE TITLES AND FORMATTING TO MAKE A POINT

Most of our library patrons use Facebook.

Facebook | 95%

Instagram

LinkedIn

Twitter

Other

8%

28%

42%

78%



USE TITLES AND FORMATTING TO MAKE A POINT

Less than 3 in 10 of our patrons use Twitter.

Facebook

Instagram

LinkedIn

Twitter | 28%

Other

8%

42%

78%

95%



USE TITLES AND FORMATTING TO MAKE A POINT

The percentages of library computer users accomplishing work-related tasks have
increased steadily since 201 3.

48%
40%

32%
31%

. 24%

—+9% ZT%
3%
2014 2015 2016

—Looked for ajob = —Did work for a current job Applied for a job



USE TITLES AND FORMATTING TO MAKE A POINT

The percentages of library computer users accomplishing work-related tasks have
increased steadily since 201 3.

48% Looked for a job

40% Did work for a
current job

31% Applied for a job

3%

2014 2015 2016



UNCHARTED TERRITORY — DESIGN A CHART




6 SIMPLE TIPS

TO MAKE DATAVISUALIZATIONS MORE ACCESSIBLE




|.PUT NUMBERS IN CONTEXT

LIBRARIES WORKING FOR LIBRARIES WORKING FOR

ACCES'S ACCESS

123M:::- 3.61M

Coloradans have a public library card

Cuonoes E E

@I.l@l@ [

or more than 22
items for each person That's 3 out of 5

in the state Coloradans




|.PUT NUMBERS IN CONTEXT

LIBRARIES WORKING FOR LIBRARIES WORKING FOR

COMMUNITY/ COMMUNITY,

® public and
3 8 Mschc}ol library
I m e S visits annually
NN

o) [ [ LLLL0
FEEEE S = Cpyeaeyd)
L —

000 | | 000 || 000

et - \

as many public, school, and

cademic libraries in 7 times more than the total

Colorad Starbuck annual attendance of every

olorado as >tarbucks professional sporting event
coffee shops in Colorado combined



|.PUT NUMBERS IN CONTEXT

Wyoming libraries:
nourishment for
mind, body, & soul

Nutrition Facts

Serving Size b
Servings Per Container Unlimited

Amount Per Serving
Calories o
Tatal Cownt
Registered Users 359,273
Library Visits 3,367 413
Total Collection Use 7171512

Library Programs 17.812
Attendance at Programs 376,426
Public Internet Computers 913
Internet Computer Uses 600,515
State-Licensed Databases T8
Retrievals from Databases 2,443 286

Happiness Quotient, per Capita 100%

‘Libraries add No colones unbess palrons participate in programs
where lood s invoeed

*Sintistics from 2017 Wyaming Pubiic Library Sunay




NYC Libraries: Demand 4 Funding §-

Circulation 59%
Program Attendance 40%

Program Sessions 27%

Average Hours
per Week

City Funding
Proposed FY14 City Funding

2%

Image credit: New York Public Library

Every Bit Helps

$25 .

provides 2 new children's
books

$40

prowvides a year of library
service for 4 cardholders

$113 ¢

provides 1 research volume

$1,350

provides 1 job-seanch
laptop, plus software




For Americans using libraries digital tools, searching library catalogues for content
is the most prevalent activity

% of U.S. library website users ages 16 and older who have done the following on library websites in the past 12
months

Searched library Reserved or Conducted Renewed Used online Read book reviews
catalogues for print ;: placed holdson : researchorgot : books, DVDs, databases ; or got book
books, audiobooks, print books, homework help or CDs recommendations

e-books, CDsor :  audiobooks, ' : :

DVDs . e-books, CDs or |
: DVDs
66%
58%
° 55 _
: 47
42 Rl
! 40 SEA 37

33

2015 2016 { 2015 2016 | 2015 2016 | 2015 2016 : 2015 2016 | 2015 2016

Image credit: Pew Internet



3. FOCUS ON YOUR MAIN POINT

World Dietary shares: (from inside to outside) 1970,
1980. 1990. 2000, 2030. 2050

= Cereals, food

= Roots andtubers

= Sugar (raw sugar equiv.)

® Pulses, dry

®Vegetable oils, oilseeds
and products (oil eq.)

" Meat(carcass weight)

' Milk and dairy, excl.
butter (fresh milk eq.)

Note: figures for 1980 and 1990 shares are not shown for sake of clarity.

Image credit: Full Fact



3. FOCUS ON YOUR MAIN POINT

Inner Ring is the ABC School
Outer Ring is the District

m Not Eligible
m Free Lunch Eligible
m Reduced-Price Lunch Eligible

Image credit: Depict Data Studio



3. FOCUS ON YOUR MAIN POINT

3In10 5in10

students in our district qualify students in our sehool qualify
for free or reduced meals for free or reduced meals

XX X XXX

Image credit: Depict Data Studio



4.SHOW RATHER THAN TELL

Mapping global temperature changes: every year from 1850 to 2017

TN ol o Y : - T

Image credit: Ed Hawkins, Climate Lab Book



4.SHOW RATHER THAN TELL

Simone Biles jumps very high

Olympic gymnast Simone Biles is only 4'8" but it's estimated she reaches
nearly twice her own height during the peak of her floor routine. Here's how
that compares to other tall things.

10

8 Simane Biles
g'4"

|
|
Dilophosaurus 9 boxes of Wheaties Shag ' Basketball hoop
6" at the shoulder 810" Ia s 10

Source: New York Times, Quartz, Shag.com, Wikipedia, Menards.com Mashabhle



5.DON’T BE TRICKY!

The Internet Is a Zoo
The Ideal Length of Everything Online
Every ploce of cont houkd De s

orig @8 I 10ioes 10 corvey the
message, ond no longer

THE IDEAL CHA

TWEETS

71-100

f rosTs

40

8 posTs

60

40-55 o

[ TWITTER
i Tweets shorter than 100

characters have o 17%
higher engogement rote.

FACEBOOK
Posts with 40 charocters

| receive 86% more
engagement than posts

with @ higher eharacter
count.

GOOGLE PLUS

Ifyour Google+ headline
con't be contained in one
line, your first sentence:
must be a gripping teaser
to get people toread
more.

Opening paragraphs with
larger fonts and fewer
charocters per line make
it easier for the reader 1o
focus and jump quickly
from one line to the next

Shark "
ot JH

t

Ellephs

S

Crocodile

Tapeworm

-

g: 100 Fresmwates

World's
Deadliest
_ Animals

Assasiin bug (Chagas distase|

:% "

D [rabies

Mosquito

Snake




6. APPLY GRAPHIC DESIGN BEST PRACTICES

® Color

® Fonts

= White space



6. COLOR

Primary Color Palette: Colorado Brand

R=0 R=92 R=208 R=239 R=110 R=101
G=149 G=102 G=210 G=117 G=196 G=80
B=58 B=112 B=211 B=33 B=232 B=60

CDE Shield Colors CDE Accent Color Palette
R=72 R=255 R=211 R=143 R=130 R=70 R=109 R=16
G=139 G=200 G=204 G=198 G=188 G=121 G=58 G=30

B=201 B=70 B=188 B=232 B=0 B=122 B=93 B=142



6. COLOR

Center, o
UI‘b an OUT OF 25 URBAN
F uture LIBRARIES NATIONWIDE
e In program sessions In average hours
per 1,000 residents: per week:
H . Brooklyn ranked NYPL ranked
Branches of Opportunity and 12th
N-‘:::Ltm ::::':w-;“-:-iu n—;ﬁp—;ﬁ’l::r;:k:y- INYPL ranked Brooklyn ranked
o ace growiegy hewok in foxda's dighol oge 7th 15th
Furcled by the Queens ranked Queens ranked
Charles H. Revsen Foundation 5th 20th
59%

OVER THE LAST DECADE

City Funding

%

48

attendance at programs

Since 2008, the libraries
have seen city operating
funds reduced by

%
—

[ e—

40%
i .
e T P

Raised in capital funds:

$215M

1 8 : $153M
different branches different branches $101M
citywide have at least citywide have more :
doubled annual than doubled their .
dreulation :
: Broskiym Gussns MR

Computer sessions at
WITH ADDITIONAL public libraries

$50M IN FUNDS

s 6 8M Hours per week would Program attendance
increase from 43 to would increase by

Because of the cuts, full
time equivalent employ-
ment has dropped

24%

50 500K o

Circulation
Id In 2011, e-bock
would riag by checkouts across all
three libraries rose

oM 179%




6. FONTS

HEADLINE
Museo Slab 500 (Regular or CAPS)

SUBHEAD
Trebuchet Bold

BODY
Calibri

CAPTIONS, CHARTS ETC.
Calibri

Museo Slab 500 and Museo Slab 500 Italic are
the primary typefaces of the Colorado brand.
Use these fonts to evoke the brand voice in
headlines and titles.

Trebuchet MS is the secondary typeface of
the Colorado brand. Use it for alternate head-
lines, subheadings and detail callouts.

Calibri is an CDE approved typeface for use in
subheadings, body copy, detail callouts and
captions.



6. FONTS

| Zparents W TFacebook
keep tabs # kids

14% . parents child’s e

Facebooti 2

] o tileens [H“ﬁﬂﬂﬁﬁ[“@ ﬂ
carents’ Facebooks comments.

30% teens parents,

1eens privacy

© Facebook 1!



6. FONTS

Use Fonts Strategically

You can help your viewer easily navigate a visualization by using one
font (or CAPITAL LETTERS, bold text, or a different color) for titles and

a second font for text.



Center g, o _
rban : OUT OF 25 URBAN
: LIBRARIES NATIONWIDE
Fuature |
www.nycfuture.org . In program sessions In average hours
@nycluture per 1,000 residents: per week:
Branches of Opportunity Brockyn rpnked R
New York City's public libraries are serving more people in more ways NYPL ranked Brooklyn ranked
than ever before; but have been undervalued i kers -
and face groﬂ:iyng threats in today's digillzru::e ome - 7th 1 sth
Fundled by . Queens ranked Queens ranked
unded by the
Charles H. Revson Foundation : 5th 20th
5%9%

OVER THE LAST DECADE

City Funding

Circulation

Avg. Hours per Week Program Sessions Program Attendance

-8%

Raised in capital funds:

48 18

$153M

different branches different branches
citywide have at least citywide have more
doubled annual than doubled their
attendance at programs . circulation
Brooklyn Queens NYPL
Since 2008, the libraries Computer sessions at
have seen city operating WITH ADDITIONAL : public libraries
funds reduced by : $SOM IN FUNDS :

6 8M - Hours per week would Program attendance . 5
increase from 43 to would increase by
5 o 5 OOK : 2007 2011
Because of the cuts, full S

time equivalent employ- Circulation :
m:nqt has dropp:d v would rise by . In 2011, e-book
: checkouts across all

24% o - 179%




Cubradu‘s 115 public library jurisdictions provide their communities with access to technology and web
services. From wireless connectivity to always-accessible databases, puhln: libraries are humming with
1 st-century tools. Highlights from the 2012 Public Library Annual Report offer the details.

TECHNOLOGY SERVICES f\ssinic LIBRARY

Internet Computers for Public Use
5,800+ @SN (EE
toufoomptners since 2002 inee 2002 g: oﬁlgMumtm
00 &M ’\f
o o
oar 2002 2002 o

Public Library Websites

Wireless Services

94% 3.7M+

offer wiraless access
ns /

2005 2

SERVICES e LIBRARY

More than Nearly
3in5 9in 10
offer remote offer remote
database access catalog access

M

Want to know more about the online world of public libraries? Check out our longitudinal study
on web technologies at bithy/LRS._webtech to learm what libraries in Colorado and across the

country are doing with their websites, social media, and tools and services offered online.
L Thits question—frst askod in 2012 —bad 34 ot of 114 responding lbanes roporting 0 unique sie visiors.

2 In 2017, 36 ot of 114 sesponding 0 wirghess aoross mes.
wepeeatied frnm the 2012 Colorada Pulslic Coompaiters Mmhgdagw chiginal sesarch waeksivs
?:luﬁhdwm I}ﬁwﬂdm llnmihf;rm Office, Colorade Stabe Library. by

Auiheory: Meghan'Wanuc fo, Rewasc Asddan,
with Kleran Honon, Techncingy & Digital Iniiat hes Consultant
st Facts BT 10010 PG, 223 | wiwrmcL BS,00 |- 301 Library Resiasch Sefvioe:

JLRS Nes= COEe

Colorado School Library Staffing, 2013-2014

How many endorsed schoaol librarians and other library staff' are in Colorado? How many Colorado public schools
have any type of library staffing? These answers change depending on a variety of factors: position (endorsed
librarian or other staff), grade level, school setting (Denver Metro, rural, etc.), and schoal size. Based on Colorado
Department of Education school staffing data, there were a total of 404 FTE endorsed librarians and 928 FTE
library staff in Colorado K-12 public schools in 2013-2014. Here we dig deeper into those numbers.

In the 1,174 Colorado public schools with any type of library staffing...
14% had both endorsed 24% had endorsed librarians onl " 62% had
librarians and other staff 4 library staff only
of Colorado’s 1,778 K-12 public schools had an . ‘

endorsed librarian in 2013-14 I I .

About 1 in 3 middle schools had an endorsed librarian, compared with about 1in 4
elementary and senior high schools.

of Colorado K-12 public schoals had some type

of library staffing (endorsed librarians, non-en-

. — @ Middle
' Elementary Senlor High
2013-14

dorsed librarians, and/or paraprofessionals) in
Up to 9in 10 larger schools and 4 in 5 in urban-suburban settings had some type of library staffing, compared with just 2 in 5 small schools
(under 300 students) and less than half of rural schools:
91%

76% 81% 78% 84% 80% 78% 70%
63%
40% 6%
<300 300-499 500-609 | 700-999 | 1,000-1999| 2,000+ Denver | Utban | Outlying | Outlying |  Rural
Metro Suburban City Town
Enrollment Setting”
1."Other library staff* includes non-endorsed librarians and 2. See httpy/bitly/CD for sch
Author: Linda Hofschire, Research Analyst The progect 1 mace
Fast Facts ED3/110.10/No. 333 pussbleb 2 gt beom the

WWW.LRS.0rg | © 2015 Library Research Service

o ol LRS Nigcun &?

and by services (MLS).




6.WHITE SPACE
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.—LittleBigPlanet:_ —
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6.WHITE SPACE

Visits to nypl.org

@ @ -
32 Million A
Total Library Visits N iiadiies
NYPL Social Metworki
1 8 Mi I I i n 12%@ MUORE THAN HAL.-::\l-_LlonfsuoNG
0 FROM FY'08 NYPL eMNews

Computer Classes Enligshj.:.ﬁ. Second Language

7,694 Goreewy D

169,693 ESOL CLASSES
Most Visted Uibraries . e arennc F::':EE.'?_?Ei N O FR D M 34,575
oursquare
782,469 S s . ‘ s
U’slt n FY"2 Tumblr O ATTEMDAMCE
sopionalslinns 40,680 —— |
-}
Bumugh nghllghts
f‘rog_rams and Attendance U.luNH.t.Td.H STATEN ISLAND
Membership
=] | | 22,000t
1‘ T2% reoe EREE L Mumber of Library Friends )
Programs : G ’ el Schomlnirg memhiers L R R T L T e wt francisl help dey st Srert of nes Bbrary pacs coming o
55"140 : i I Hmpc e Brom Library Confter oz snc Suwbear Fh-": Ml.rl'b."l .hl.l‘bor-l.ll.uj} -m-jdsu-:-}m Lizrary
+ 73% :% 1111 We Love our Volunteers
1,593 T
DECEMBER 20T LIRS WOLLTEDRS . 55~8 ' E_E:fsgc?

* WOLENTER
SR

Image credit: New York Public Library
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6.WHITE SPACE

letion incressed by 48 percent and program stendancs
by 82 percent.

At the same time, however, the city's three liorary
systems—including the Mew York Public Library (Serving
the Bronx, Menhstten, sno Staten Iskand), the Srook-
Iyn Pubiic Librery end the Queens Library—have strug-
Eled to keep many of their lder branches in 8 stete of
goad rEpsir, much IESS cument in mesting the spece and
technology needs of osy's ussrs. The three Eorary sys-
tems heve prioritized nesry S1.1 illion in capital neets,
spread acrozs 1738 branchas, or 88 percent of thair build-
ings.* Of that, apgraximsately $512 million is for state of
£00d repsir and interior renovation projects, and §278
million i for Site ScquUIsition nd NEw constructon.

Excluding cost estimates for expansions end replsce-
ment buildings, S8 different Lranches sCross the city
esch nave $5 milkon or more in nesds, including 18 in
Manhattan, 16 in Brooklyn, 16 in the Brons, five in Stat-
en Istand 8nd four in Queens. The sverage sge of tess
buildings is. 51 years old.

The mast commen State of §ood repsir probiems in-
volve mslfunctioning mechenical equipment, lesky roofs,
overburiensd slectricel distibution Systems, and 8 kack
of sccassibility for the elderly and physically dissblad,
thoUEN many mare heven't Deen renovated in decades
end suffer fOm MISsing or deteriorating ceiling panels,
old carpeting end & leck of ventilstion snd light 83 well.
In &ll, B4 Dranches sCrosz the City need HYAC repairs or
replecements, S5 nesd roof repeirs, 55 need to be mads
AD# complisnt, 35 need boiler repsirs or replacements,
52 need slectrical System upgrades, and 235 nesd new
elevstars.?

In many cases, hese Dasks infrastructure shorcom-
ings causs SENOUS SErvice dISTUPLONs. AL the Brighton
Besch brench in southem Srocklyn, for exsmple, steff
members heve 10 move @ bank of COMPUTErs in the sdulft
coliection every tima it 1ging DECaUsE of 8 lesk in the cail-
ing. And st Srockiyn Heights, the doors ere often clossd
early becsuse the HVAC system can't kesp the intaror
tempersture &t & comfonsble level, ‘Extreme tempers-
ture imbalances sxist sl y2ar long” SayS sIzistant bUsi-
ness librarian Paul Otto, “and frequantly tgger customer
complgints [even when we don't have o close].”

While service gisruptions like mese happen in sl five
boroughs, Brookin haz undoubtedly lost the mast sar-
vice hours from extrems temperstures and Cther serous
infrastructure emergancies. In 2013, Broaklyn branches.
experienced 140 unplenned closures, adding up to ap-

SOURGE: Charts 1-5 — Beeidyn Publie: Liseary, Niew ¥ark Publie
Litary, Quites Liseary dod she Degarmens of Gy Plising's
Tuning and Land st sclicasien

New York City’s three
library systems have
$1.1 BILLION
IN CAPITAL NEEDS

59 BRANCHES

across the city
each have §5 million

or more in capital needs

We would buy old
motels and liquor stores
in order to transform
these communities with
libraries at their center.

sesting, collsborstive workspeces, and flexils lsyouts to
meet & variety of user need!

I gvery one of thass cases, lbraries snd ity oficisls
ditn't just raise fUNds 0 COVEr Existing Stste of good re-
psir nesds, they srticulsted comprehensivg plans Dassd
on evslustions of their buildings, user end community
nesds, end demographic changes. The Columbus Met-
ropolitan Library's 2020 Vision Plan, for instance, ussd
CUSTOMEr MEpping tets to help defing Servics sress and
locate bo owerstretched branches snd underserved
neighbormaods. The library evaluated use pett2ms SCross

3. Capttal Needs
by Library System

EXPANSIONS/NEW
CONSTRUCTION/ACGUISITION

® STATE OF GOOD REPAIR

511.60M

Two campaigns
in Chicago resulted in

60 NEW
OR RENOVATED
BRANCHES

Backed by a $200M bond,
the Seattle Public Library doubled
their original goal and raised

30% IN ADDITIONAL
PRIVATE FUNDING

Voters in Columbus
approved a tax increase to fund
library capital improvements by a
2T0 1 MARGIN

its a5 well 83 demographic trends throughout
the regon. And, with tha help of & tesm of architects and
library consultants, they found thet all but one of hair
‘Existing facilities was undersized and iscked sufficient
sesting and Mecting Speces 1 MEst cument and future
patron nesds.

In Chicago, proactive capital planning plus support
flom city and Stste govamment led tha librarny 1o work
with the city planning department to find new locations
for dozens of QUIMCdEd and Underperfoming storefront
branches. The new locstions nesded to be in pleces
‘where they could stiract patrons snd bolster larger com-
munity development efforts. “We would buy old motels
‘and liquar Stores in order to TAnsRirm these communi-
ties with librsries st their center,” explains former liorary
‘commizsioner Mary Dempsey. In West Englewood, e li-
brary worked with the department of city planning ta help
stebilize a neighbarmood that had suffered from decades
of disinvestment, putting the liorary next to 8 planned
dsycare center and social SErvice nonprofit a5 well as
parks end Scnools. W EOt in our Cars and orove sround
1o see what kind of development would have the biggast
effart’ seys Dempsey.

'Whils Some cities [Fke Chicsgn can iSSUS bonds uni-
Isterally, CthErs Must twm to voters. Columbus, Los An-
gelas, and Sesttie all passed bsliot initistives by large
margins for their librery cepitsl campsigns.™ Sesttle's
“Librars for AIF initistive passed with 70 percant of the
vote, and when the Columbus lbrary SOUght 1o incraasse
the property tax levy to help make up for declining stste
SUppOrt and fund the debt SErvice for their new capital
‘camgsEign, voters epproved it by & nesrly 2-to-1 margin,
‘gespite 8 wesk local SCONOMY. With the incressed proger-
1ty tax revenle, the librery chose to sall tax-sxempt liorary
notes in 2012 o fund part of the 2020 Vision Plan. The
library recaived S0 much intsrest that the notes sold out
Within tree hours.™ Of the Rbrery’s ebility to issue notes
o fund capital projects, Columbus Metropolitzn Library

MEARLY TWO YEARS AGO, THE CENTER FOR AN URBAN
Future pubii of Oj ity, @ repart
documenting that New York City"s public Hbraries heve
become more vital than evar, end 812 Serving more New
Yorkers in more ways then ever before. In this new report,
WE provides an exnEustive enslysis of the libraries’ cagital
nesds snd offer 8 comprehensive DIUSprint detsiling
mars then 20 sctionable Steps tht city government and
the libreries themselves could teke to address these

eSS,

AmMang oher things, we propase reforms to me cap-
ital funding and contracting process and detsil specific
spprosches for reslizing effitiencies scross the libreries’
physical plents. In sddition to oUtlining Strategies for new
branch buildings and renovstions, we descrine how the
libraries could better engage communitiss in the plan-
ning of new libreries and how the city could tie library
investments to brosger community development and
effordable Mousing gosls. With these tools, we believe
the de Blasio sdministration hes & golden oppartunity to
ot only transform libreries scross the five DOMUENS, but
o put them on & more sustsinable path for the Srowing
number of residents who depend on them.

In the COUrse of OUr resesrch, we visited S0 lioraries
s0ross all five DOFOUERS Snd SUrveyed over S00 libreri-
&ns sbout the comditions in thair branches. We ana-
Iyzed brench-oy-branch performance dets as well a3 key
memics sbout their size, |syouts, smenities snd capital
nesns. We interviswed FDrery sUministratorns snd sxpens
in maore than 25 cites scross the nation snd around the
world, which helped us understand funding and design
strategEs thet have worked end could serve 85 modsls

1. Average Age of
New York City Libraries

for Hew York. We IS0 Spoke with mone than S0 New York-
based liorary Steff Members snd experts in 8 Wite varicty
of figdis, including librery Science, community develop-
mant, education and government Snence. In partnership
with the Architectural Lesgue of New York, we also held
two focus groups composed of 15 prominent designers
&nd srcntects.

The ==t of programmstic demands plsces on New
York City's public: libreries i immense sng growing all the
time: In addition to providing Dooks and other lsaming
materigls, breries are call2d upon o Serve &5 8 place
where neighbors cen gather and tslk, hold meetings
SDOUT COMMUNity ESUSS Bnd ENgagE in Cubs snd other
Eroup activities. They'rs 8n increasingly important infar-
mation resource for snyone leaking to find out Sbout gov-
EINMENt SEMVICES SN requirements. And in an ers when
English &nd digital literacy are essentis| for job Seakers,
&nd the need to pick up new skills nas naver been graster,
libraries ars tha city's anly free and open Feiong lzaming
rEsourte. As Such they need to provise sufficient space
for sgult l2emers and fterschool programs.

In fiscal yesr 2013, the city's 207 branch build-
ings grested mearly S8 milion visitors, or approximetsly
180,000 every day they were open® Libraries circulsted
81 millicn materigls citywite and enrolied over 2.4 mil-
lioh p2apla in their public programs, incIUging evarything
from story time for elementary scnool kids, to English lsn-
Eusge ClSSSES fOr IMMIgrants, 1o #Im editing workshops
for teenagers. And cespite dwingling budgets, these per-
formence nUMbers have been Srowing ragadly over the
lest decsoe, Between fiscal years 2003 and 2013, circu-

2. Library Branches over
100 Years Old by Borough

Image credit: Center for an Urban Future
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INFOGRAPHIC TOPIC

COLORADDO PARKS & WILDILTIFE

Check Out Colorado State Parks .

PROGRAM OVERVIEW

The Check Out Colorado State Parks program is an innovative library loan program.
It is an inter-agency partnership between Colorado Parks and Wildlife, the Colorado
Department of Education State Library and local libraries to explore Colorado’s state
parks. Nearly 300 libraries are participating in the program, including all of Colorado’s
public libraries, its three military base libraries and its publically funded academic
libraries.

The program goals are to:

+ Provide engaging nature education and experiences;
» Increase awareness of Colorado’s State Parks; and,

+  Offer new library services.

Each library has a promotion display for the program and one or two
adventure backpacks for check out. The libraries may also add additional
items to their backpacks based on their specific locations and resources.
Each backpack contains the following:

State Park Pass for free park entry - Colorado Wildlife Guide

(hang tag) - Setofbinoculars
Your Guide to Colorado’s State Parks . Activity ideas list

Leave No Trace™ - Outdoor Ethics card «  Fishing Basics instruction sheet
Colorado Trees and Wildflower Guide . Program evaluation







WHAT DATA DO | HAVE!?

" [nputs — money spent on program
= Outputs — circulation

= Outcomes — patron survey, including open-
ended comments



WHAT IS MY STORY?

® |[mpact on users

= Benefits to both State Parks and Colorado libraries



WHAT BACKGROUND INFORMATION DO | NEED TO PROVIDE!?

= Description of program

= How many libraries are involved!?

= How many people completed the survey!?



BUILDING BLOCKS

Based on your experience with Check Out Colorado

We] | d that th k t
State Parks, how likely are you to: [We] learned that the parks are treasures

and that we can be thankful to the entities
that preserve and take care of them for our
enjoyment and well-being.

Buy a day pass to visit a state park. 77% — — _

likely
Buy an annual pass to state parks. |5k4;%
ikely

This park experience helped us learn more
about nature:

98%

Recommend a visit to a state park. :
likely

There were approximately 7,63 0

backpack checkouts in 1 year.

That’s 147 checkouts per week!




BUILDING BLOCKS

Primary Color Palette: Colorado Brand

R=0 R=92 R=208 R=239 R=110 R=101
G=149 G=102 G=210 G=117 G=196 G=80
B=58 B=112 B=211 B=33 B=232 B=60

CDE Shield Colors CDE Accent Color Palette
R=72 R=255 R=211 R=143 R=130 R=70 R=109 R=16
G=139 G=200 G=204 G=198 G=188 G=121 G=58 G=30

B=201 B=70 B=188 B=232 B=0 B=122 B=93 B=142



INFOGRAPHIC DESIGN ACTIVITY

Check Out Colorado State Parks 2018

Check Out Colorado State Parks (cpw.state.co.us/librarybackpack), the result of a partnership between Colorado Parks
and Wildlife and the Colorado State Library, provides 297 Colorado libraries with two park passes and adventure
backpacks filled with information and educational activities. Patrons of partidipating public, military, and academic
libraries can check out a backpack for a week at a time to visit state parks for free. In 2018, 560 patrons completed a
survey about their experience with the program:
Patrons recommend visiting a park and
are likely to buy a pass
Based on your experience with Check Out Colorado
State Parks, how likely are you to:

R ———
u backpack is a great benefit to our community.
Buy a day pass to visit a state park. Pla
ely —=
Buy an annual pass to state parks.
=il Ewe are thankful the library has this program—we

[We] learned that the parks are treasures

and that we can be thankful to the entities
that preserve and take care of them for our
enjoyment and well-being

ase keep it up!

wouldn't be able to go otherwise. Thank you!

We love that we can check out Colorado State Parks passes at Z“

ourlibrary. Our family really likes to go on hikes and this makes
it possibile for us to go to new parks around us. Thanks!!
——

— about natur:
— Patrons learned
This park experience helped us learn more The Check Out Colorado State Parks program
about nature: changed my view about what libraries have to offer:

I'm a beginner kayaker and the lake
access is helping me perfect my roll.

It's a great way for people to
have a chance to go to a state
park that otherwise might nat be
able to afford it. Thank you for
having this program. It's also a
great way for folks to discover
just how much your local library
has to offer.

This will make me a safer boater
and give me another way to enjoy
82% my time in the wilderness 95%

agree agree

This State Park [Yampa Valley] hit the mark on activities! We did a
“first-ever” river float with the park rangers. The flower//tree identification
guide, along with the wildlife one, were so fun to find in the library
backpack, we used them!

There were approximately 7,63 0
backpack checkouts in 1 year.
That's 147 checkouts per week!

ris have to offer. Great program!

Loved being able to teach my daughter and shaw her what CO
State Pa

o

Auinor Linda Hafechire, Library Research Service Direciar
Fast Facts ED3/110. 100, 352
waw LR o | 20010 Library Research Senvice

sy L LRS AN C2127




tle

In 2018, 250,314 residents of our state
participated in summer reading:

Adults

Children

My son's reading endur:
this summer, thanks to the

I loved being able to spend time with my
and bond over my books.

Chart caption:

92% 95%
B4%
I I :
I intend to apply what | just learned. | feel more confident about what | just

learned.

AllRespondents B First-Tme Particpants W Familes with Children 0-5

Chart caption:

70,000

/ 61,993 adult participants
29/501 ) o

7 in 10 respondents are more likely to use

other library services after participatingin
summer reading

250,314
EEe™ Zinio

summer reading respondents are
more likelyto use
other library services
after participatingin
summer reading

s & & & & & 5 & 8
9in 10 respondents learned something by
participating in summer reading

9 H 10 respondents learned something by
In participatinginsummer reading

Without bt this program

provided a valuable and

neasurable moti N ad
sis this

is. Thank you!

As a first time parent it's really helpful to

child eng

There were some re

https://s.Irs.org/g2s



INFOGRAPHIC DESIGN ACTIVITY

. W
2. W
3. W
4. W
5. W

nat is my topic? Statewide Summer Reading
o is my audience!?
hat data do | have!?

nat is my story!?

hat background information do | need to provide!
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DOES IT PASS THE PRINT TEST?
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REFINE & REPURPOSE

Driving Population Growth

Projected Number of People Added to LS. Population
by Matural Increase and Net International Migration

Matural increase* Met international
migration

* Matural Incréedse s the nember of people bom mio the population alter substractling

the nuimber of paopbs who have died {6, births minges deaths)

N i o Stakaticn Acririsration
Census oooms
LT P8 o

s il




REFINE & REPURPOSE

Read to the Children: Promoting Family Literacy in Colorado’s Prisons

Since 1999, the Read to the Children (RTC) program has allowed offenders in Colorado's state prisons to send young
family members a book accompanied by a recording of the offender reading it. RTC s a collaboration between the
Colorado State Library and the Colorado Department of Corrections. in the past year, around 1,900 offenders and

participated in RTC between 2013-2016 to find out how they feel about the program. Learn more about RTC at

. FAST
M 3,200 children participated in RTC. Here we present survey results from 253 caregivers' and 366 offenders who

http//www coloradovirtuallibrary org/read-to-childrens.

Offenders told us:

" | R

want 1o hedp thesr child leam 1o read betier

[ ¥ ¥ e

wanit 1o improve thedr redationship
wesihy Thear child

“As myy cndy cudiet o maintain
Tormal routine it [Nic] awesoime.
s [sic] N pesd b ey ek vy
nighl. My ks kove the books -

iy son i 3 the top of his dass

o bl b5 ATC &5 5 way
o connest with your chikd?

“It has changed the way | do my
time. To me Read fo the Children

Would you recomemend this
pragiam o olhers !

Auttior Mir sncla [ior s Bhyars, Benaaich Asaritaid
Faad Facts FOW 10 ioa BaY

www LIS ooy | © 201 7 Litwary lesneech Servace

Caregivers told us:

Alter participating in RTC_ " _nt i
cvs sy N
Doe—
the olferder

Child's contact

Offender’s relationship
waith their child

aregiver's relationship
with thie offender

"l b (e grer ety sgresde o e o0 R olng i

Fan 1 4 el

e COLORADD

e ILRS 4N



REFINE & REPURPOSE

Why are offenders participating
in Read to the Children?

3in 5

want to help their child learn to read better

Sddd ;s

want to improve their relationship
with their child

The Read to the Children (RTC) program allows offenders in Colorado’s state prisons to send
young family members a book accompanied by a recording of the offender reading it. RTCis a
collaboration between the Colorado State Library and the Colorado Department of Corrections.

This project is made

CDE
possible by a grant from the LRS {«-ﬁ COLORADO
U.S. Institute of Museum Museum "‘L'brary ll I

lorary Research Senice D epartment of Education

and Library Services (IMLS). Colorado Ssate Lib




REFINE & REPURPOSE

Challenged Materials in Colorado Public Libraries, 2017

Every year, the Library Research Service surveys Colorado public lbraries about
challenges to their materials or senvices. The Bbmaries that report receiving one or
more cFaIIenge! are then asked to provide additional information. This Fast Facts

addresses the number, nature, a

Number of Challenges

nd outcome of the challenges reported in 2017.

47%

from '07

What is a challenge?
A challenge is an attempt o remove o resirict
materials, based upon the objections of a person or
group (http:www.ala orptooisichallengesupport).

2007 2008 7008 2011 212 2013 2014 2016 2098 AT

Who was the intended audience for
the challenged items?*

LK

for for for
children adults YA

Format of the Challenged ltems*

Panoainals
o

Compuier

more books m
m challenged than videos
for the first time since 2014.

“Rerecms cleallangms thad mdicated u Sormes. 1hees wars 5
raported chulenges &= musc, ucteim, or susistooks
anr.

“arma ol be Clawahed n mars s cns SsSgary.

How was the challenge resolved?*

Other
No change o
72% Insensitivity

Homosexuality
L — R e o St
sethes: maaala enan meyers, s h i s . sle
T reseren iy [ILRS ANF 220000
wearsd] g | 8 N1 ey Srevarh Sercn s B S 5.

Top Reasons for the Challenges

Unsuited to Age Group
Sexually Explicit
Offensive Language

Challenged Materials in Colorado Public Libraries, 2016

Every year, the Library Research Service's Public Library Annual Report surveys
Colorado pubbc ibraries about challenges to their matenals or services. The
libraries that report receiving one or more challenges are then asked to provide

ional information. This Fast Facts addresses the number, nature, and cutcome

of‘ the challenges reported in 2016.

Number of Challenges

w

2008 2007 2002 2008 20 2014

Who was the intended audience for
the challenged items?*

ﬁ .
for for for
children adults YA

urres it be Charhed in mare s cie cstegary.

How was the challenge resolved?*

Mared
T

No change
68%

g thart indecated  rewsksbon.

et Muareda Lo by, Bt h st
T Pk T MM 596
el B3| £ 01T by Sespoach Servicn

What is a challenge?

A challenge is an attempt to remove or restrict
materials, based upon the objections of 3
person or group {wenw_ala org/bbooks/about).

2 2013 2014 2016 2098

Format of the Challenged ltems*

Computar

Feriodioalc 5%
5%

Videos

130%

from *15

“Amomg Challenges thet mdiceted u Sormt. | hes wers 6o
raportd chulenges 5 mune, sctvims, o sudicbocks
.

Top Reasons for the Challenges

Sexually explicit
Other
Homosexuality
Nudity

Sexism

Unsuited to Age

Ao et e dicated » reweoe for the Chaane. Heen
Eculd b challngu o mars s cis resos

Challenged Materials in Colorado Public Libraries, 2015

Every year, the Library Research Service's Public Library Annual Report surveys
Colorade pubic libraries about challenpes to their matenials or services. The
libraries that report receiving one or more challenges are then asked to provide

jonal information. This Fast Fact= addresses the number, nature, and cutcome
of the challenges reported in 20

Number of Challenges

What is a challenge?

A challenge is an attempt to remove or restrict
materials, based upon the objections of 3
person or group (wew_ala orgbbooks/about).
Format of the Challenged ltems*
Other
Rty RN
Pbmnlaali

2006 2008 2007 2003 2008 2010 2011 3612 2013 2044 2016

Who was the intended audience for
the challenged items?*

Videos
0,
children adults *1 7 /ﬂ
4+100% )
from *14 e s et

urres ol b Chusathed i mars i cow SsteRory.

Top Reasons for the Challenges

How was the challenge resolved?*

Sexually explicit 26%

Unsuited to age group, 1T%
Other (tie)

Viclence, Religious 14%
viewpoint (tie)

No change
68%

Offensive language, 10%
homosexuality (tie)

"Armeang riws that indicuted u e
ould e challen e for more i cos seeos.

"Amang chulenges Shut imscated » ressksbon.

T Pk T, 380 et gt o RS A <o
el R | 2016 | acary Sramarch Serdce and Ly “"V Ay N1 LD &w



REFINE & REPURPOSE: 30-3-1 METHOD

30 page report 3 page summary 1 page summary

I ]'|'|...!' i
ST 1L LTT D

Image credit: Ann Emery
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2014 By the Numbers:
Stony Brook Public Library

Lorem ipsum dolor sitamet, consectetur adipiscing elit. Nullam libero enim, vestibulum nec
fermentum g, sagittisid ligula. Mauris vulputate, nequesitamet venenatis blandit, justo urna
condimentum sapien, quis egestas magna quamacnulla.

2 visits per capita

Total program attendance almost tripled

in the past decade: 29,213
16,397
8309 8710 10309
4106 -t -
00
Children Teen Adult Total
Program Attendance
2004 m2014
. 16’941 e-books borrowed
72,982

99, 113 reference

items questions www.stonybrooklibrary.org
109,520 website visits

circulated

78,112 N 3,81
il P 233'844
wireless P public computer

access uses . - sessions

952 seniors completed a computer

.. skills basicsclassseries.

In their own words...
Here’s what patrons have to say about Stony Brook Library:

Probably the most valuable

resource, dollar for dollar, available
to the community. | have found jobs,
researched, located tax information,
and done schoolwork. Thank you!!
-Public Computer User

| loved being able to spend time
with my child and bond over my
love for books.

-Storytime Participant

The access to the internet afforded by the
public library is most probably the only
reason I'm not absolutely bereft of any and
all computer skills. Were it not for the Summer Reading made a difference.

access, as well as the assistance rendered | saw a marked increase inmy son's
via classes offered, | would most likely be reading ability and appreciation.
ployed, if not ployabl -Summer Reading Participant

-Computer Class Participant




CSL Program Evaluation Report
October - December 2018

In Cctober through December of 2018, C5L staff conductad a total of 23 presentations/trainings/webinars, which were attend-
od by at least 666 participants, 183 of whom completed evaluations (all library staff and trustees). This report presents high-
lights from the evaluation results for October-December, fiscal year 2019,

Types of Presentations Program Impact

In person: 19 @ lintend to apply what | just learned.
Online: 4 -‘ 51%

| learmed something by participating in this program.

50% 47%

(5L staff presented 10 programs
outside of the Denver metro area.

Applying what | learned will help improve library services to the public.

47% 46% 7%

How did participants rate

the program?
prog 1 feel more confident about what | just learned.

45% 45% 11%

BAwerage

[l Strongly Agres B Agres

Meither Agree nor Disagree/Disagree

Participant Comments

It was short, simple, and to
The program was engaging and the point. But you still made
involved information that most space fD;c!:Ecmmmaryd

participants werea at least familiar with
which helped the conversation flow.

As the only ibrarian at my facility
it was incredibly halpful to hear
about how things are done
alsawhare.

Participant Organizations

Activities were thought-proveking,
yet accessible

CSLProgram Examples

Equity of Access: Eliminating Fines and Fees on Library Materials
Webinar ® October ® 71 attendees

Public Brain Architecture Game
CO Libraries for Early Literacy Conference ® October # 60 attendees

What Makes Star Libraries Shine
Library Journal Webinar @ October ® 110 attendees

Thia project in masde

sk bys gt ot Na 1 COLORADO
Pml.ulmr:u?i:;m‘un } Misigirn L Ibeary -.- .I_.Rs &? Dapartmast of Bduzstisn

an Likeury Services JMLEL

MAuthor. Miranda Doran-Myers, Research Assistant
warw L RS.org | © 2018 Library Research Service

The Colorado Schoal Library Survey is administered each year by the Library
Research Service, an office of the Colorado State Library. All traditional K-12 public
educational institutions in Colerado are invited to participate. This report highlights
results from the 2016-17 Colorado School Library Survey, which had a 29%
response rate.

LIBRARY USE & RESOURCES
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INFOGRAPHIC DESIGN SOFTWARE
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PIKTOCHART

ECré;te Your Own Infographic M l N | MAUST[C
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PIKTOCHART
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ADOBE SPARK
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me want to
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ADOBE SPARK

Pick a story template, or start from scratch.

Promote an |c|ea TEII What Happened A Hero’s Journey ShOW and TEII

Create change and move your Share a family vacation, success Tell how a regular person Describe something important to
audience to action to celebrate, or just something overcame a great challenge. you, and why it should matter to

that happened to you. your audience.




ADOBE SPARK

Tell us about the hero and their world before the quest X
begins.

‘ ®© 0:02 ‘

Call to adventure Challenge




ADOBE SPARK

Layout  Theme Resize  Music Layout ~ Theme Resize Music $ Find free phOtOS Find an Icon
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ADOBE SPARK

CO State Library @COsStateLibrary
e @ Mar 7

From @LRS_CO: Study finds a $23 billion funding gap between white and nonwhite
school districts ow.ly/QGth30nW8EL @EdBuild #LRSNumber
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STATE LIBRARY AGENCY EXAMPLES




libraries are among

the most [IVE i :
all public services

serving more than two-thirds (2/3) of the population,
libraries receive less than 2 percent of all tax dollars

-359,723 registered users

-3,367,413 total library visits
-5.15 visits per capita

Atthe Library, all people, regardless of personal
circumstance, have access to computers, the
internet, & other information resources

600, 515 uses of public internet computers

there are 913 public internet computers S

the WSL provides 78 licensed databases SRy
33,134 wireless sessions

Image Credits:VWyoming State Library



Impact of LSTA Funds in
North Carolina

The Library Services and Technology Act (LSTA) monies are federal funds
distributed annually by the Institute of Museum and Library Services to State
Libraries. The State Library of NC uses LSTA funds to increase the capacity of
NC libraries to improve library services to residents.

NC's average
$ 4 » 3 m allotment

Every NC county has
benefited from LSTA
funds!

at least
o, of allotment awarded
50 /0 in sub-grants annually

Total Funds Awarded Since 2000

LSTA in Action oy o

Mauney Memorial Library received Caswell County Public

national recognition for their grassroots | Library empowered residents

outreach program to small businesses, | to take control of their health
instilling the knowledge by partnering with health

- needed for success in the organizations to increase
@ 21st century marketplace.

access to reliable
Catawba County promoted STEAM A _

62% of NC 4th graders
do not read proficiently.

Cumberland County is engaging
parents in fixing this problem by
equiping them with skills to promote
early literacy learning at home.

information.
careers by offering youth robotics -

camps. 79% of
Q attendees said the
camp improved their
ﬁ'o problem-solving skills!

NC Public Libraries

are transforming lives everyday by providing access to technology, early literacy programs
and career development resources to local communities. Here's a look at how many lives
we've touched in the past year and we've got even more planned this year!

NC LIBRARIES ARE LEARNING CENTERS

Last year library erye
126583 Powamswee 2.7 million (]
’ attended by people
Libraries 865008 B9, 39,060 3,945
offered: A » c Early Q“& Programs for Workforce
- literacy ; teens and development
programs 2—‘13 adults programs

NC LIBRARIES ARE TECHNOLOGY HUBS
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3] o 11,470 1.9 million
< 1,927,895 9,340,714 2 Technology Technology

Wi-Fi sessions Computer uses classes offered guestions answered

IC LIBRARIES PROVIDE ACCESS TO MILLIONS OF RESOURCES

35,523,632 library visits 5,145,297 active 52,564,479 items circulated
- % & - -
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i3t e oo sk~

items per SR

- - -
aa eé a ;1‘2 ::_‘3 That's more resident.
‘é.?‘- o than half of
a Ei?. v|5|tds per MNC residents. égk m
& i. resident.

AMC library card EEB_ b=t The Smartest Card You can access library materials
to over 483,491,528 items S SF = ns 24771 Download ebooks, stream

'II'IC|U_diI'TE E‘h.DOkSI audiobooks, @ your orary films, or learn a language all
maovies, music and much more! through the library’s website.

Image Credits: State Library of North Carolina



Serving State
Employees

Developing and providing
library services to the state
government, its branches, its
departments and its officials
and employees is an important
element of the state library’s
mission. In 2017, government
agencies continued to make
use of the meeting, training
and conference rooms provided
by the Indiana State Library.
From Department of Homeland
Security disaster training
sessions to cabinet meetings,
the library hosts many state

agency functions that ultimately

shape the lives of all Hoosiers.

86

interlibrary loans
processed for
state employees

10

In addition to supplying
meeting space for government
agencies, the state library also
provides state employees with
traditional library services,

such as assisting with research,
fielding reference questions and
processing interlibrary loans.

302 8,443

state agency
meetings

state agency
meeting attendees

35,50

Photographs acquired from
the Indianapolis Times
=
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Words added to Wikipedia during the Hoosier
Women in STEM Wikipedia Edit-a-Thon
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2 56 Genealogy and Local History Fair attendees
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48 ) 549 New digital records submitted to DPLA
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By supporting patrons with visual and physical disabilities, the
Indiana State Library is fulfilling its mission to provide specialized
library services to Indiana residents.
350 Vision Expo attendees
338,427 total items circulated
1,783 mobile devices registered for BARD mobile

6,395 total active Talking Book and Braille Library patrons

90 statewide visits made by the public awareness coordinator

7

Image Credits: Indiana State Library




CALIFORNIA PUBLIC LIBRARY STATISTICS

154M+ 1.4M+

library visits children's programs children's program attendance total collection use

MORE STATISTICS

®. D

H Public use
149 M+ 17.7M+ 1 -

library visits reference questions adult programs young adult programs

241,775  10.2 M+ 121.2 M+

children's programs total program attendance annual uses of publicinternet  virtual visits to library
computers websites

Image Credits: California State Library



QUESTIONS?

WHY | WEAR HEADPHONES AT WORK

To listen to music

. To look busy

To listen to something
work related

So people won't talk
to me

Civilized.



L
.
LIBRARY RESEARCH SERVICE

THANK YOUI!

Linda Hofschire | hofschire_I@cde.state.co.us | www.Irs.org




	Telling the library story with data:  visualization
	resources
	Do you like Nutella?
	Slide Number 4
	Slide Number 5
	Library of Michigan example
	Slide Number 7
	Data visualization continuum 
	Slide Number 9
	Slide Number 10
	Data visualization continuum 
	Purposes of visualization
	Purposes of visualization
	Uncharted territory 
	Creating meaningful charts
	Choose the appropriate chart
	Choose the appropriate chart
	Choose the appropriate chart
	Choose the appropriate chart
	Choose the appropriate chart
	Ann emery’s chart chooser tool
	Remove clutter
	Remove clutter
	Remove clutter
	Remove clutter
	Remove clutter
	Remove clutter
	Remove clutter
	Excel doesn’t always know best
	Excel doesn’t always know best
	Excel doesn’t always know best
	Excel doesn’t always know best
	Excel doesn’t always know best
	Use titles and formatting to make a point
	Use titles and formatting to make a point
	Use titles and formatting to make a point
	Use titles and formatting to make a point
	Use titles and formatting to make a point
	Use titles and formatting to make a point
	Uncharted territory – design a chart
	6 simple tips
	1. Put numbers in context
	1. Put numbers in context
	1. Put numbers in context
	2. K.i.s.s.
	2. K.i.S.S.
	3. Focus on your main point
	3. Focus on your main point
	3. Focus on your main point
	4. Show rather than tell
	4. Show rather than tell
	5. don’t be tricky!
	6.  Apply graphic design best practices 
	6. color
	6. color
	6. fonts
	6. fonts
	6. Fonts
	color
	Slide Number 60
	6. White space
	6. White space
	6. White space
	Infographic design activity
	Infographic topic
	Who is my audience?
	What data do I have? 
	What is my story?
	What background information do I need to provide?
	Building blocks
	Building blocks
	Infographic design activity
	Slide Number 73
	Infographic design activity
	Publishing infographics
	format
	Does it pass the print test?
	Refine & repurpose
	Refine & repurpose
	Refine & repurpose
	Refine & repurpose
	Refine & repurpose: 30-3-1 Method
	Infographic design software
	Infographic design software
	Slide Number 85
	Slide Number 86
	Infographic design software
	piktochart
	piktochart
	Adobe spark
	Adobe spark
	Adobe spark
	Adobe spark
	Adobe spark
	Adobe spark
	State library agency examples
	Slide Number 97
	Slide Number 98
	Slide Number 99
	Slide Number 100
	Questions?
	Thank you!

