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Rural libraries and Disasters: Investigating Resiliency in the Digital Environment
Statement of Need: In this proposed research, investigators headed by a team at the University of Texas at
Austin are requesting $250,000 to investigate how small and often rural libraries contribute to community
viability. It focuses on the factors important in library resiliency in the face of disasters and crises. Partnering
with experts at UT-Austin and Florida State University (Dr. Marcia Mardis), the research should contribute to
improved planning and management tools, as well as an understanding of resilience features appropriate to
stressed environments. A focal point for this inquiry is the aftermath of natural disasters when libraries were repurposed as disaster relief centers during the record-breaking 2017 hurricane season in the Gulf and a fire
season in Western regions.
This research emphasizes the new challenges accompanying a digital information and resource environment in
which displaced community members turn to libraries for assistance with information needs on top of other,
perhaps more immediate, material needs. Coping with dislocation, housing loss, and possibly job losses,
communities turn to libraries for information and communication technologies and resources which become
central to coordination purposes, social support, and pragmatic resource monitoring. In addition to possibly
suffering their own internal damage, staff attrition and collection threats, local libraries must face the challenges
of helping broader communities. Libraries anchor communities and can enhance the needed healing and
economic and workforce revitalization. Further, they fulfill the information needs community members
experience during recovery.
Our research uses the concept of resilience in order to understand how libraries both prepare for and deal with
disaster environments. Resilience is a term applied to numerous phenomena, but as a non-profit, public
institution, the library’s organizational context suggests framing resilience in terms of how libraries (1) adapt to
threats or disturbances, (2) refocus priorities and capacities, (3) learn and (4) change. Common organizational
responses to stresses - from natural disasters to economic strain - include downsizing, reorganizing, forming
alliances, among other strategies; however, libraries are unique, public institutions operating within constrained
circumstances including limited budgets and uneven access to technical assistance, even as they are imbued
with public trust and expectations. Their resilience capabilities could vary tremendously. This research will try
to account for variation in resilience among the small, often rural, public libraries facing disaster circumstances,
and speaks to the IMLS interest in “developing the knowledge and competencies in libraries that can identify
opportunities and address community needs” as cited in the NOFA.
The newest literature on disasters underscores the increasing significance of information and communication
resources during disasters and recovery. Our previous research examining rural libraries has underscored how
these institutions provide local Internet access and wifi, as well as librarians’ digital expertise, for various
endeavors; some of our qualitative data underscore the assistance libraries provide to people who need to
interact with government, insurance or other agencies. To the extent that Internet access alternatives and rural
libraries’ resources are either highly limited or inaccessible to underserved populations, investigating how
libraries re-construct the digital information environment their patrons need could provide important insights
into specific opportunities around engaging communities, enabling technologies, and fostering collaboration.
Project Design and Research Questions: We are targeting up to 15 small, public libraries on the Texas and
Florida Coasts for a series of case studies. Many of these are underserved and some are rural. The Texas
libraries were particularly affected by flooding, while in this most recent cycle of disasters, the Florida libraries
were more affected by wind damage. However, beyond library damage, entire communities experienced
devastation. In addition to suffering internal damage, the libraries were faced with the challenges of helping
communities to cope with facets and phases of the disaster. Resilience therefore has a reciprocal feature and
refers to the libraries themselves as well as their local communities.
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Our major research questions are: (1) How did libraries in coastal regions respond to the hurricane disaster?
Services, information and organizational resources, and community interactions are relevant components. (2)
What are the factors that affected libraries’ performance over the cycle of disaster and recovery that comprise
their levels of resilience?
In order to assess the organizational and community qualities that favor resilience, we plan to (1) interview
library staff regarding their experience of and responses to the disasters; (2) gather secondary data on local
broadband availability and use from services providers, including those providing services to the libraries; (3)
undertake limited, community-wide surveys to investigate aspects of resilience, information needs and
organizational resources; and (4) examine content data from library Facebook and other community sites
reflecting on the disaster experience. We will construct a “life cycle” of community and organizational
responses to disasters, and we will plot timeliness and type of responses, particular stress events (should they
exist), and breakthroughs.
This case study research design will allow us to position resilience in terms of contextual features in library
settings, including services provided by the libraries (including broadband connectivity). Library assets, staff
experience, social capital with other institutions constitute some components of resilience.
Project Team: Our team has a solid record investigating the economic and communication structures of rural
communities and the local role of rural libraries. Sharon Strover, University of Texas at Austin – Moody
College of Communication, has undertaken rural infrastructure research around the country, attending to
community, education and other service dynamics associated with broadband connectivity; her most recent
research has focused on rural libraries in Kansas and Maine. We also plan to work with UT’s School of
Information and Florida State’s College of Communication and Information on aspects of the data collection
and interpretation. All team members have experience with research projects in rural locations. We also will
have regular communication with the respective State Libraries of both Texas and Florida since both were
involved in monitoring and responding to libraries affected by disasters.
Projected Performance Goals and Outcomes: This research contributes to the broader literature on resilience,
and applies it specifically to small and often rural public libraries. One outcome will be a template for
developing strategic and enhanced services within stressed communities. We will offer recommendations that
can assist libraries in preparing for the next set of stresses that reach them, whether they are natural disasters or
other types of crises. One important goal will be to share the research findings in order to help libraries and
communities work with each other and address regional problems. We plan to assemble a group of stakeholders,
including State Librarians, to evaluate our research and to make suggestions while it is ongoing; they also will
assist with dissemination.
Diversity Plan: We will engage small, and rural libraries, many of them working with underserved populations.
Potential Impact: This project will provide a framework for considering organizational change in times of
stress. It will inform us directly about the stages in a library’s response to a disaster setting, and could help to
contribute to understanding strategies that could be deployed now or in the future – before the next disaster – in
order to improve a library’s overall resilience. We anticipate our data-gathering will allow us to reflect as well
on the broader community-level settings that enhance resilience. We are mindful that resilience in a natural
disaster may have implications for coping with disasters beyond those from the natural environment. Our
investigation will shed light on the organizational needs of small or rural libraries as they contemplate becoming
more resilient. Our prior research suggests that certain kinds of strategic partnerships or scaled responses to
perceived needs could be helpful, and our research will attend to that category of organizational adaptation.
Budget: Our funding request supports travel and data gathering costs (50%), as well as one meeting among the
investigators and stakeholders to debrief on this project (10%). Advanced graduate students will assist the
faculty with the qualitative onsite interviews with staff (40%). University overhead rates (56.5% at the
University of Texas) suggest an overall budget of about $250,000 will be adequate to fund the project.
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Rural Libraries and Disasters: Investigating Resiliency in the Digital Environment
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In this proposed research, investigators headed by a team at The University of Texas at Austin will investigate
how libraries contributed to community viability in the face of natural disasters and the factors important in
library resiliency in dealing with these events. This research emphasizes the new challenges accompanying a
digital information and resource environment in which displaced community members turn to libraries for assistance
with information needs.
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** I Agree
** The list of certifications and assurances, or an internet site where you may obtain this list, is contained in the announcement or agency specific instructions.
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3/($6(127(,QIRUPDWLRQFRQWDLQHGZLWKLQWKLVIRUPPD\EHPDGHSXEOLFO\DYDLODEOH
1. Applicant Information
D /HJDO1DPHDVLWDSSHDUVLQ6$0JRY DIURP6)6 
E 2UJDQL]DWLRQDO'8161XPEHU IIURP6)
6 
F ([SLUDWLRQGDWHRI\RXU6$0JRYUHJLVWUDWLRQ
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G 2UJDQL]DWLRQDO8QLW1DPH LIGLIIHUHQWIURP/HJDO
1DPH 
H 2UJDQL]DWLRQDO8QLW$GGUHVV LIGLIIHUHQWIURP/HJDO1DPHDGGUHVV
6WUHHW
6WUHHW
&LW\

&RXQW\

6WDWH



=LS3RVWDO&RGH

Please Select Your State

I 2UJDQL]DWLRQDO8QLW7\SH FKHFNRQH 
$FDGHPLF/LEUDU\

/LEUDU\$VVRFLDWLRQ

$TXDULXP

/LEUDU\&RQVRUWLXP

$UERUHWXP%RWDQLFDO*DUGHQ

0XVHXP/LEUDU\

$UW0XVHXP

0XVHXP6HUYLFHV
2UJDQL]DWLRQ$VVRFLDWLRQ

&KLOGUHQ¶V<RXWK0XVHXP
&RPPXQLW\&ROOHJH
'LJLWDO/LEUDU\
)RXU\HDU&ROOHJH

1DWLYH$PHULFDQ7ULEH$ODVND
1DWLYH1DWLYH+DZDLLDQ
2UJDQL]DWLRQ

6FKRRO/LEUDU\RU6FKRRO'LVWULFW
DSSO\LQJRQEHKDOIRID6FKRRO
/LEUDU\RU/LEUDULHV
6FLHQFH7HFKQRORJ\0XVHXP
6SHFLDO/LEUDU\
6SHFLDOL]HG0XVHXP 
6WDWH/LEUDU\

1DWXUDO+LVWRU\$QWKURSRORJ\
0XVHXP

6WDWH0XVHXP$JHQF\

*UDGXDWH6FKRRORI/LEUDU\DQG
,QIRUPDWLRQ6FLHQFH

1DWXUH&HQWHU

6WDWH0XVHXP/LEUDU\

3ODQHWDULXP

=RR

+LVWRULF+RXVH6LWH
+LVWRULFDOO\%ODFN&ROOHJHRU
8QLYHUVLW\ +%&8 

3XEOLF/LEUDU\

*HQHUDO0XVHXP 

5HVHDUFK/LEUDU\$UFKLYHV

+LVWRU\0XVHXP

,QVWLWXWLRQRIKLJKHUHGXFDWLRQ
RWKHUWKDQOLVWHGDERYH
2WKHU

$PXVHXPZLWKFROOHFWLRQVUHSUHVHQWLQJWZRRUPRUHGLVFLSOLQHVHTXDOO\ HJDUWDQGKLVWRU\
$PXVHXPZLWKFROOHFWLRQVOLPLWHGWRRQHQDUURZO\GHILQHGGLVFLSOLQH HJWH[WLOHVPDULWLPHHWKQLFJURXS 
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2. Organizational Financial Information
D 3OHDVHFRPSOHWHWKHIROORZLQJWDEOHIRUWKH2UJDQL]DWLRQDO8QLWIRUWKHWKUHHPRVWUHFHQWO\FRPSOHWHGILVFDO\HDUV
)LVFDO<HDU

7RWDO5HYHQXH 

7RWDO([SHQVHV 

6XUSOXVRU'HILFLW

$0

)RUQRQSURILWWD[ILOHUV7RWDO5HYHQXHFDQEHIRXQGRQ/LQHRIWKH,56)RUP
)RUQRQSURILWWD[ILOHUV7RWDO([SHQVHVFDQEHIRXQGRQ/LQHRIWKH,56)RUP
E ,I\RXKDGDEXGJHWVXUSOXVRUGHILFLWJUHDWHUWKDQRI\RXUDQQXDORSHUDWLQJEXGJHWIRUWZRRUPRUHRIWKHWKUHH
ILVFDO\HDUVOLVWHGDERYHSOHDVHH[SODLQWKHFLUFXPVWDQFHVRIWKLVVXUSOXVRUGHILFLWLQWKHER[EHORZ

The University of Texas at Austin does not file IRS form 990 because it is classified as a governmental entity.
The only form filed is the IRS form 990-T, which consolidates revenues and expenses only on taxable income for
all University of Texas System campuses, not just from The University of Texas at Austin.

F :HUHWKHUHDQ\PDWHULDOZHDNQHVVHVLGHQWLILHGLQ\RXUSULRU\HDU¶VDXGLWUHSRUW"
<HV
1R
1RWDSSOLFDEOH
$material weaknessLVDGHILFLHQF\RUFRPELQDWLRQRIGHILFLHQFLHVLQLQWHUQDOFRQWUROVXFKWKDWWKHUHLVDUHDVRQDEOH
SRVVLELOLW\WKDWDPDWHULDOPLVVWDWHPHQWRIWKHHQWLW\¶VILQDQFLDOVWDWHPHQWVZLOOQRWEHSUHYHQWHGRUGHWHFWHGDQGFRUUHFWHG
RQDWLPHO\EDVLV

,IyesSOHDVHH[SODLQ

G +DV\RXURUJDQL]DWLRQKDGDQ$DXGLWLQWKHSDVWWKUHH\HDUV"
<HV

1R
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5HIHUWRWKH1RWLFHRI)XQGLQJ2SSRUWXQLW\IRUGHVFULSWLRQVRIWKHVHRSWLRQVDQGLQVWUXFWLRQVIRUKRZWRPDNHVHOHFWLRQV
3. Grant Program
a. Laura Bush 21st Century Librarian Program
1. Select one:
3ODQQLQJ*UDQW
1DWLRQDO)RUXP*UDQW
3URMHFW*UDQW
5HVHDUFK*UDQW
2. Select one:
3UHSURIHVVLRQDO
0DVWHUVOHYHODQG'RFWRUDOOHYHO3URJUDPV
(DUO\&DUHHU'HYHORSPHQW
&RQWLQXLQJ(GXFDWLRQ
3. Select one
&RPPXQLW\$QFKRUV
1DWLRQDO'LJLWDO3ODWIRUP
&XUDWLQJ&ROOHFWLRQV
b. National Leadership Grants for Libraries
1. Select one:
6SDUNV*UDQW
3ODQQLQJ*UDQW
1DWLRQDO)RUXP*UDQW
3URMHFW*UDQW
5HVHDUFK*UDQW
2. Select one:
&RPPXQLW\$QFKRUV
1DWLRQDO'LJLWDO3ODWIRUP
&XUDWLQJ&ROOHFWLRQV
c. Native American/Native Hawaiian Library
Services
1. Select one:
1DWLYH$PHULFDQ%DVLF*UDQW
1DWLYH$PHULFDQ(QKDQFHPHQW*UDQW
1DWLYH+DZDLLDQ/LEUDU\6HUYLFHV

d. Museums for America
1. Select one:
/HDUQLQJ([SHULHQFHV
&RPPXQLW\$QFKRUV
&ROOHFWLRQV6WHZDUGVKLS
2. Select one:
±ZLWKQRFRVWVKDUHSHUPLWWHG
±ZLWKFRVWVKDUHUHTXLUHG
H 0XVHXPV(PSRZHUHG DQ0)$6SHFLDO,QLWLDWLYH

 6HOHFWRQH
'LJLWDO7HFKQRORJ\
'LYHUVLW\DQG,QFOXVLRQ
(YDOXDWLRQ
2UJDQL]DWLRQDO0DQDJHPHQW
 6HOHFWRQH
±ZLWKQRFRVWVKDUHSHUPLWWHG
±ZLWKFRVWVKDUHUHTXLUHG
I. National/HDGHrship Grants for Museums
1. Select one:
$GYDQFLQJ'LJLWDO$VVHWVDQG&DSDFLW\
&ROOHFWLRQ&DUHDQG$FFHVV
'LYHUVLW\DQG,QFOXVLRQ
3URIHVVLRQDO'HYHORSPHQW
2. Select one:
1RQUHVHDUFKJUDQW±ZLWKFRVWVKDUHUHTXLUHG
5HVHDUFKJUDQW±ZLWKQRFRVWVKDUHUHTXLUHG
5DSLGSURWRW\SLQJJUDQW±ZLWKQRFRVWVKDUH
UHTXLUHG
J 0XVHXP*UDQWVIRU$IULFDQ$PHULFDQ+LVWRU\DQG&XOWXUH
 Select one:
±ZLWKQRFRVWVKDUHSHUPLWWHG
±ZLWKFRVWVKDUHUHTXLUHG

K 1DWLYH$PHULFDQ1DWLYH+DZDLLDQ0XVHXP6HUYLFHV
4. Performance Goals
6HOHFWRQHRIWKHIROORZLQJWKUHH,0/6DJHQF\OHYHOJRDOV D /HDUQLQJ E &RPPXQLW\RU F &RQWHQWDQG
&ROOHFWLRQV7KHQVHOHFWDWOHDVWRQHRIWKHSHUIRUPDQFHJRDOVOLVWHGEHQHDWKLW
D /HDUQLQJ
7UDLQDQGGHYHORSPXVHXPDQGOLEUDU\SURIHVVLRQDOV
6XSSRUWFRPPXQLWLHVRISUDFWLFH
'HYHORSDQGSURYLGHLQFOXVLYHDQGDFFHVVLEOHOHDUQLQJRSSRUWXQLWLHV
E &RPPXQLW\
✔

6WUHQJWKHQPXVHXPVDQGOLEUDULHVDVHVVHQWLDOSDUWQHUVLQDGGUHVVLQJWKHQHHGVRIWKHLUFRPPXQLWLHV

F &RQWHQWDQG&ROOHFWLRQV
%URDGHQDFFHVVDQGH[SDQGXVHRIWKH1DWLRQ¶VFRQWHQWDQGFROOHFWLRQV
,PSURYHPDQDJHPHQWRIWKH1DWLRQ¶VFRQWHQWDQG FROOHFWLRQV
,PSURYHSUHVHUYDWLRQFRQVHUYDWLRQDQGFDUHRIWKH1DWLRQ¶VFRQWHQWDQGFROOHFWLRQV

,I\RXVHOHFWDSHUIRUPDQFHJRDOOLVWHGEHQHDWK/HDUQLQJRU&RPPXQLW\IRU\RXUSURMHFWSOHDVHUHYLHZLQWKH12)2WKH
VSHFLILFSHUIRUPDQFHPHDVXUHVWDWHPHQWFKRLFHVDQGWKHLQIRUPDWLRQ\RXZLOOEHUHTXLUHGWRFROOHFWIRUHDFK
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5. Funding Request
D ,0/6IXQGVUHTXHVWHG

$250,000

E &RVWVKDUHDPRXQW $0

6. Population Served
3OHDVHVHOHFWWKHWDUJHWSRSXODWLRQ V VHUYHGE\WKHSURSRVHGSURMHFW
✔

*HQHUDO3RSXODWLRQ

0XVHXPDQGRU/LEUDU\3URIHVVLRQDOV

(DUO\&KLOGKRRG3UHVFKRRO \HDUV 

1DWLYH$PHULFDQV$ODVND1DWLYHV1DWLYH+DZDLLDQV

0LGGOH&KLOGKRRG3ULPDU\6FKRRO \HDUV 

3HRSOHZLWK0HQWDORU3K\VLFDO&KDOOHQJHV'LVDELOLWLHV

$GROHVFHQWV+LJK6FKRRO \HDUV 

✔

3HRSOH:KR$UH/RZ,QFRPH(FRQRPLFDOO\'LVDGYDQWDJHG

✔

$GXOWV

✔

5XUDO3RSXODWLRQV

✔

$JLQJ(OGHUO\6HQLRU&LWL]HQV \HDUV 

✔

6FKRODUV5HVHDUFKHUV

✔

(WKQLFRU5DFLDO0LQRULW\3RSXODWLRQVRWKHUWKDQ
1DWLYH$PHULFDQV1DWLYH+DZDLLDQV

8QHPSOR\HG

)DPLOLHV,QWHUJHQHUDWLRQDO

2WKHU

8UEDQ3RSXODWLRQV

,PPLJUDQWV5HIXJHHV
0LOLWDU\)DPLOLHV
,IRWKHUSOHDVHVSHFLI\
7. Museum Profile (Museum Applicants Only)
D ,V\RXULQVWLWXWLRQRUJDQL]HGRQDSHUPDQHQWEDVLVIRUHVVHQWLDOO\HGXFDWLRQDORUDHVWKHWLF
SXUSRVHVDQGLVLWHLWKHUDSULYDWHQRWIRUSURILWRUJDQL]DWLRQWKDWKDVWD[H[HPSWVWDWXVXQGHU
WKH,QWHUQDO5HYHQXH&RGHRUDXQLWRIVWDWHRUORFDOJRYHUQPHQW"

<HV

1R

E 'RHV\RXULQVWLWXWLRQRZQRUXVHWDQJLEOHREMHFWVHLWKHUDQLPDWHRULQDQLPDWH"

<HV

1R

F 'RHV\RXULQVWLWXWLRQFDUHIRUWKHVHREMHFWV"

<HV

1R

G 'RHV\RXULQVWLWXWLRQH[KLELWWKHVHREMHFWVWRWKHJHQHUDOSXEOLFDWOHDVWGD\VD\HDU
WKURXJKIDFLOLWLHV\RXULQVWLWXWLRQRZQVRURSHUDWHV"

<HV

1R

H <RXULQVWLWXWLRQ¶VDWWHQGDQFHIRUWKHPRQWKSHULRGSULRUWRWKHDSSOLFDWLRQ

I <HDU \RXULQVWLWXWLRQZDVILUVWRSHQDQGH[KLELWLQJWRWKHSXEOLF

J 7RWDOQXPEHURIGD\V\RXULQVWLWXWLRQZDVRSHQWRWKHSXEOLFIRUWKHPRQWKSHULRGSULRUWRDSSOLFDWLRQ
K 'RHV\RXULQVWLWXWLRQHPSOR\DWOHDVWRQHSURIHVVLRQDOVWDIIPHPEHURUWKHIXOOWLPHHTXLYDOHQW
ZKHWKHUSDLGRUXQSDLGZKRLVSULPDULO\HQJDJHGLQWKHDFTXLVLWLRQFDUHRUH[KLELWLRQWRWKHSXEOLFRI
WDQJLEOHREMHFWVRZQHGRUXVHGE\\RXULQVWLWXWLRQ"

<HV

L 1XPEHURIIXOOWLPHSDLGLQVWLWXWLRQVWDII
M 1XPEHURIIXOOWLPHXQSDLGLQVWLWXWLRQVWDII
N 1XPEHURISDUWWLPHSDLGLQVWLWXWLRQVWDII
O 1XPEHURISDUWWLPHXQSDLGLQVWLWXWLRQVWDII
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8. Project Elements (Museums for America Only)
<RXUUHVSRQVHWRWKLVTXHVWLRQZLOOKHOSXVPDWFK\RXUDSSOLFDWLRQWRUHYLHZHUVZLWKDSSURSULDWHH[SHULHQFH0DNH\RXU
FKRLFHXQGHUWKHSURMHFWFDWHJRU\WKDW\RXVHOHFWHGLQ4XHVWLRQ *UDQW3URJUDP 
LEARNING EXPERIENCES
,I\RXDUHDSSO\LQJLQWKH/HDUQLQJ([SHULHQFHV3URMHFW&DWHJRU\VHOHFWWKHprimaryHOHPHQWWKDWLVFRUHWR\RXU
SURSRVHGSURMHFWIURPWKHOLVWEHORZ (checkonly one 
$GXOW3URJUDPV

,QWHUSUHWDWLRQ

'LJLWDO0HGLD

.3URJUDPV:LWK6FKRROV

(DUO\/HDUQLQJ

.3URJUDPV2XWRI6FKRRO

([KLELWLRQV

3URIHVVLRQDO'HYHORSPHQW7UDLQLQJ

)DPLO\3URJUDPV

3XEOLF3URJUDPV

COMMUNITY ANCHORS
,I\RXDUHDSSO\LQJLQWKH&RPPXQLW\$QFKRUV3URMHFW&DWHJRU\VHOHFWWKHprimaryHOHPHQWWKDWLVFRUHWR\RXUSURSRVHG
SURMHFWIURPWKHOLVWEHORZ check only one 
$XGLHQFH5HVHDUFKDQG(YDOXDWLRQ

&RPPXQLW\2XWUHDFK$XGLHQFH'HYHORSPHQW

&LYLF(QJDJHPHQW
&RPPXQLW\'ULYHQ([KELWLRQVDQG3URJDPV

'LJLWDO0HGLD
3URIHVVLRQDO'HYHORSPHQW7UDLQLQJ

&RPPXQLW\)RFXVHG3ODQQLQJ$FWLYLWLHV

&2//(&7,21667(:$5'6+,3
,I\RXDUHDSSO\LQJLQWKH&ROOHFWLRQV6WHZDUGVKLS3URMHFW&DWHJRU\VHOHFWWKHSULPDU\HOHPHQWWKDWLVFRUHWR\RXUSURSRVHG
SURMHFWIURPWKHOLVWEHORZ FKHFNRQO\RQH 
Access and Use

Collections Management

Conservation

'DWDEDVH0DQDJHPHQW

&DWDORJXLQJ,QYHQWRU\LQJ
5HJLVWUDWLRQ

&RQVHUYDWLRQ(QYLURQPHQWDO
,PSURYHPHQW5HKRXVLQJ

'LJLWL]DWLRQ

&ROOHFWLRQV,QIRUPDWLRQ
0DQDJHPHQW

&RQVHUYDWLRQ6XUYH\

6RIWZDUH$SSOLFDWLRQV
:HEVLWH'HYHORSPHQW

&RQVHUYDWLRQ7UHDWPHQW
&ROOHFWLRQV3ODQQLQJ

3URIHVVLRQDO'HYHORSPHQW7UDLQLQJ

3OHDVHLGHQWLI\WKHPDWHULDOW\SH V WKDWZLOOEHDIIHFWHGE\\RXUSURMHFW
$QLPDOVOLYLQJ

3KRWRJUDSKLF0DWHULDOV

$QLPDOVSUHVHUYHG

3ODQWVOLYLQJ

$UFKLWHFWXUH

3ODQWVSUHVHUYHG

%RRNVDQG3DSHU

6FXOSWXUH

(OHFWURQLF0HGLD

7H[WLOHV

2EMHFWV

:RRGHQ$UWLIDFWV

3DLQWLQJV
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