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CONTENT 
Lending 
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PROCUREMENT 
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CONTENT 
Digital  
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Physical 
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PLANNING/EVALUATION 

Prospective/Retrospective 
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SECTOR 
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LEGAL BASIS 

 

intent 

 
INSTITUTIONAL CAPACITY 

Improve the library 
workforce 

intent 

 
INSTITUTIONAL CAPACITY 

Improve the library’s 
physical and technological 

infrastructure 

intent 

 
INSTITUTIONAL CAPACITY 

Improve library operations 

intent 

 
INFORMATION ACCESS 

Improve users’ ability to 
discover information. 



  

  

  

intent 

 
INFORMATION ACCESS 

Improve users’ ability to 
obtain information 

resources. 

intent 

 
LIFELONG LEARNING 

Improve users’ formal 
education 

intent 

 
EMPLOYMENT  

Improve users’ ability to use 
resources and apply 

information for employment 
support 

intent 

 
EMPLOYMENT 

Improve users’ ability to use 
and apply business 

resources 

intent 

 
LIFELONG LEARNING 

Improve users’ general 
knowledge and skills 

intent 

HUMAN SERVICES 
Improve users’ ability to 
apply information that 
furthers their personal, 

family, or household 
finances 



  

  

  

intent 

 
HUMAN SERVICES 

Improve users’ ability to 
apply information that 

furthers their personal or 
family health & wellness 

intent 

 
HUMAN SERVICES 

Improve users’ ability to 
apply information that 

furthers their parenting and 
family skills 

intent 

 
CIVIC ENGAGEMENT 

Improve users’ ability to 
participate in their 

community 

intent 

 
CIVIC ENGAGEMENT 

Improve users’ ability to 
participate in community 

conversations around topics 
of concern. 

format 

 
 

INSTRUCTION 
Virtual 

format 

 
 

INSTRUCTION 
In-person 
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TARGETED POPULATION 
 

beneficiaries 

 
 

GENERAL POPULATION 
 

beneficiaries 

 
 

LIBRARY WORKFORCE 
 

locale 

 
 

INSTITUTION TYPES 
 

format 

 
 

PLANNING/EVALUATION 
In-house 

format 

 
 

PLANNING/EVALUATION 
Third-party 


